9 Configuration Wizards

9.1 Introduction to Wizards

ACP ThinManager uses wizards for configuration. Wizards take two forms.

List Wizards associate Terminal Servers and ThinManager Servers with their IP addresses or

assign server functions to groups of Terminal Servers.

Configuration Wizards set the parameters and options for individual terminals, groups of
terminals, Display Servers, Display Clients, TermSecure Users, and TermSecure Server Groups.
This is where the terminals and TermSecure Users have their settings defined.

This help will list the wizards in the following order:

ThinManager Server List

ThinManager Server Configuration Wizard
DNS Configuration

PXE Server Configuration Wizard
Terminal Configuration Wizard

Terminal Group Configuration Wizard
Display Server Configuration Wizards

e Terminal Services Display Servers

e Camera Configuration Wizard
VCenter Server Configuration Wizard
Display Client Configuration Wizards

e Terminal Services Display Clients

e Camera Display Clients

e Terminal Shadow Display Clients
TermSecure Configuration

e TermSecure User Configuration Wizard

e TermSecure Users Group Configuration Wizard
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9.1.1 List Wizards

The List Wizards are:

Terminal Server List — Used to show defined Terminal Servers, or Terminal Services Display Servers. The
Terminal Server Configuration Wizard can be launched from here. Launched by:

o Expanding the Display Server branch, right clicking on the Terminal Servers icon, and selecting
Edit Terminal Server List.

See Terminal Services Display Servers for details.

Display Client List — Used to show defined Display Clients. The Display Client Configuration Wizard can
be launched from here. Launched by:

¢ Right clicking on the Display Client icon, and selecting Edit Display Client List.
See Display Client List for details

ThinManager Server List — Used to define ThinManager Servers and setup Automatic Synchronization.
Launch by:

e Selecting Manage > ThinManager Server List.

See ThinManager Server List for details.

9.1.2 Configuration Wizards
The Configuration Wizards are:
Domain Name Server Wizard — Used to configure DNS, if needed. Launched by:
e Selecting Manage > DNS Configuration.
See DNS Configuration for details.

PXE Server Configuration Wizard — Used to configure ThinManager for use with PXE thin clients.
Launched by:

e Selecting Manage > PXE Server.
See PXE Server Configuration Wizard for details.

ThinManager Server Configuration Wizard — Used to configure global ThinManager properties like
scheduling, e-mail notification, and user access. Launched by:

¢ Double clicking on the ThinMan icon.

e Right clicking on the ThinMan icon and selecting Modify.

e Highlighting the ThinMan icon and selecting Edit > Modify.
See ThinManager Server Configuration Wizard for details

Terminal Configuration Wizard — Used to configure Terminals, both thin clients and PCs with WinTMC
installed. Launched by:

e Selecting Edit > Add Terminal in the menu.
e Right clicking on the Terminals branch icon and selecting Add Terminal.
¢ Double clicking on an existing terminal icon.

See Terminal Configuration Wizard for details.
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Terminal Group Configuration Wizard — Used to configure groups of Terminals, both thin clients and PCs
with WinTMC installed. Launched by:

e Selecting Edit > Add Terminal Group in the menu.
e Right clicking on the Terminals branch icon and selecting Add Group.
e Double clicking on an existing terminal group icon.
See Terminal Group Configuration Wizard for details.
Terminal Server Wizard — Used to define and configure Terminal Servers. Launch by:

e Expand the Display Server branch, right click on the Terminal Servers icon and select Add
Terminal Server

e Double clicking on an existing Terminal Server icon.
Camera Configuration Wizard - — Used to define and configure IP cameras as Display Servers. Launch by:
e Expand the Display Server branch, right click on the Cameras icon and select Add Camera.
e Double clicking on an existing Cameras icon.
See Camera Configuration Wizard for details

VCenter Server Wizard - Used to create and configure VCenter Servers. These are virtual machines
managed by VMWare’'s vCenter Server. Launch by:

e Highlighting the VCenter Server branch, right clicking, and selecting Add VCenter Server.

Display Client Wizards - Used to create and configure Display Clients. These include the Terminal Services,
Camera, Terminal Shadow, and Workstation Display Clients. Launch by:

e Highlighting the Display Clients branch, right clicking, and selecting Add Display Client.

¢ Expanding the Display Clients branch, highlighting Terminal Services, right clicking, and
selecting Add Display Client.

e Expanding the Display Clients branch, highlighting Camera, right clicking, and selecting Add
Display Client.

e Expanding the Display Clients branch, highlighting Workstation, right clicking, and selecting
Add Display Client.

e Expanding the Display Clients branch, highlighting Terminal Shadow, right clicking, and
selecting Add Display Client.

e Double clicking on an existing Display Client icon.
See Display Client Configuration Wizard for details
TermSecure User Configuration Wizard — Used to define and configure TermSecure Users. Launch by:
e Highlighting the TermSecure User branch, right clicking, and selecting Add TermSecure User.
e Double clicking on an existing TermSecure User icon.
See TermSecure User Configuration Wizard for details.

TermSecure User Group Configuration Wizard — Used to define and configure TermSecure User Groups.
Launch by:

e Highlighting the TermSecure User branch, right clicking, and selecting Add TermSecure User
Group.

e Double clicking on an existing TermSecure User Group icon.

See TermSecure Users Group Configuration Wizard for details.
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9.2 ThinManager Server List

Selecting Manage > ThinManager Server List will launch the ThinManager Server List Wizard to allow the
definition of ThinManager Servers. The definition of ThinManager Servers allows the connection to remote
ThinManager Servers and allows the synchronization of ThinManager Server configurations.

Multiple ThinManager Servers should be synchronized so that a terminal will receive the same configuration
regardless of the ThinManager Server that it boots from.

Automatic Synchronization will connect all of the configuration databases on the ThinManager Servers in
this list and keep them synchronized so that a change on one is a change on all. See Automatic
Synchronization for details.

Manual Synchronization requires a user to synchronize the configurations after each configuration change.
See Synchronize Configuration for details.

x4
ThinManager Server List Wizard W
}-.‘

[ ntroduction

The Thinkdanager Server ‘wWizard defines the Thinkdanager Servers on pour
network. Thesze are the servers to which the thinclients can make monitor
connechions.

The Thinkdanager Server name muzt be the name Windows uses to identify
your computer an the netwaorl.

[ pou are uzing a DS server pou will only enter the server name.

[f you are not wzing a DS zerver you will enter a zerver name and IP address.
The zerver name will be for reference anly.

¢ Back Finizh Cancel Help

ThinManager Server List Wizard - Introduction

Importance of Page: This displays introductory information

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.2.1.1 Auto-Synchronization Selection Page

5 ThinManager Server List Wizard 5[
Auto-synchromzation selection m
(=

Check Autornatic Synchronization to autamatically synchronize the
configuratian of twa Thinkdanager servers.

Check the box if you want ko use Autamatic Synchranization bebween bwo
Thintdanager servers. Leave the box unchecked if you want to uze manual

gpnchronization.

[f wou have mirrored licenses, then you must uge Automatic Synchronization.

[ isutomatic Synchronization

< Back I Hest > I Finizh Cancel Help

Auto-synchronization Selection

Importance of Page: Enables Auto-synchronization.
Settings:
e Automatic Synchronization — Check this to initiate auto-synchronization.

Why Change from Default Settings: Auto-synchronization is required for Mirrored licenses and Redundant
Licenses. It also makes sure that redundant ThinManager Servers have the same configuration.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.2.2 Automatic Synchronization

Multiple ThinManager Servers should be synchronized so that a terminal will receive the same configuration
regardless of the ThinManager Server that it boots from.

Automatic synchronization is required for Mirrored licenses, Redundant licenses, and Enterprise Server

licenses
x|
Auto-synchromization selection m
=y

Check Autormatic Synchronization to automatically synchronize the
configuration of twa Thinkd anager servers.

Check the box if you want ko use Autamatic Synchranization bebween bwo
Thintdanager servers. Leave the box unchecked if you want to uze manual
gpnchronization.

[f wou have mirrored licenses, then you must uge Automatic Synchronization.

v isutomatic Synchronization

< Back I Hest > I Finizh Cancel Help

Auto-synchronization Selection

Select the Automatic Synchronization checkbox and select the Next button to configure Auto-
synchronization.
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9.2.2.1 Automatic Synchronization Configuration

5 ThinManager Server List Wizard 5[
Auto-spynchromzation Configuration m
(=

Define the primany and zecondamy Think anaager servers. These
zervers will be synchronized.

— Prirmary Thintanager Server

Edit |

M arne |

IP Addrass |

— Secondary Thinkdanager Server

E dit |

M ame |

IP Address |

< Back [ [ Cancel Help

Auto-synchronization Configuration

Importance of Page: Defines and displays the Primary and Secondary ThinManager Servers. This allows a
terminal to boot from a backup if the primary fails.

Fields:

e Name (Primary ThinManager Server) — This field is for the NetBios name of the Primary
ThinManager Server. Use its real name and not a shortcut or nickname. The name is entered by
using the Edit button.

o IP Address (Primary ThinManager Server) — This field is for the IP address of the Primary
ThinManager Server. It is entered by using the Edit button.

e Name (Secondary ThinManager Server) — This field is for the NetBios name of the Secondary
ThinManager Server. . Use its real name and not a shortcut or nickname. The name is entered by
using the Edit button.

e |P Address (Secondary ThinManager Server) — This field is for the IP address of the Secondary
ThinManager Server. It is entered by using the Edit button.

Buttons:

e Edit (Primary ThinManager Server) — This button launched the Enter The Primary ThinManager
Server Information Window that is used to define the primary ThinManager Server.
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e Edit (Secondary ThinManager Server) — This button launched the Enter The Secondary
ThinManager Server Information Window that is used to define the backup ThinManager Server.

Why Change from Default Settings: The Name and IP address of both ThinManager Servers need to be
defined for auto-synchronization to work.
9.2.2.2 Defining the ThinManager Servers

Select each Edit button on the Auto-synchronization Configuration page to launch the Enter ThinManager
Server Information Window for each ThinManager Server.

Enter the Primary ThinManager Server Information |

Thirtd anager Server Blue (] I

C I
Thinkd anager Server [P I [EENR L = anee

Digoowver |

Enter ThinManager Server Information Window

Enter the name of the ThinManager Server in the ThinManager Server field.
Enter the IP address of the ThinManager Server. The Discover button will enter the IP address for you.
Select the OK button to accept the settings or the Cancel button to close without saving.
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5 ThinManager Server List Wizard

Auto-spnchromzation Configuration

Define the prmary and secondary Thinkanager servers. These

zervers will be synchronized.

X

=

— Prirmary Thintanager Server

Edit |

M arme |Elue

IP Address 192188.1.3

— Secondary Thinkdanager Server

E dit |

Name |I3 reen

IF Address [152.168.1.34

< Back [ [

Cancel

Help

Auto-synchronization Configuration

When complete, the Auto-synchronization Configuration window will show the Primary and Secondary
ThinManager Servers. This will automatically synchronize their configuration so that a terminal will receive the
same configuration regardless of the ThinManager Server that it boots from.

Additionally, the status lights for the terminals will be displayed in the trees of both ThinManager Servers.
Select Finish to save and close, or Cancel to close without saving.

Automation Control Products ThinManager 5.0 Help Manual

Configuration Wizards e 147



9.2.3 Defining ThinManager Servers for Manual Synchronization

9.2.3.1 ThinManager Server List Page

5=\ ThinManager Server List Wizard |

Enter the ligt of Thinkdanager Servers an vaur netwark.

ThinManager Server List w
}-’

A
v |

Femove Server | Edit Server |

< Back | Hewt | Finizh | Cancel | Help |

ThinManager Server List - Blank

Importance of Page: This page allows ThinManager Servers to be defined.

The ThinManager Server List is the collection of ThinManager Servers on the network. These include
ThinManager Servers that the terminal will communicate with to keep the connection status lights in the
ThinManager tree updated. It also allows access to remote ThinManager Servers that allow network wide
monitoring, control, and management.

Fields:

e List Box (Unlabeled) — The list box will display a list of defined ThinManager Servers and their IP
addresses.

Buttons:
e Remove Server — This button will clear a highlighted ThinManager Server from the list.

e Add Server — This button will launch a window that allows the entry of a ThinManager Server name
and IP address.

e Edit Server — This button will launch a window that allows the change of a highlighted ThinManager
Server name and IP address.
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e Arrows — These buttons adjust the order of the ThinManager Servers. The computer on top is
considered the Primary ThinManager Server.

Why Change from Default Settings: The ThinManager Servers need to be defined and listed in the window
to be available for manual synchronization and remote access.

Select the Add Server button on the ThinManager Server List Page to launch the Enter the new
ThinManager Server Definition Window.

Enter the new ThinManager Server Definition |

Thintd anager Server IEH'-‘E

s

C I
Thintdanager Server [P I ™2 .18 . 1. 3 Anee

ThinManager Server Definition

Enter the name of the ThinManager Server in the ThinManager Server field.

Enter the IP address of the ThinManager Server in the ThinManager Server IP field. The Discover button will
enter the IP address for you.

Select the OK button to accept the settings or the Cancel button to close without saving.
Repeat until all ThinManager Servers are defined.
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5 ThinManager Server List Wizard

ThinManager Server List
Enter the list of Thinkanager Servers on pour nebwork.

Blue [192.168.1.36]
Green [192.168.1.34]

FRemove Server | Add Server I Edit Server |

< Back | [ [ | Finizh | Cancel |

Help |

ThinManager Server List - Filled

When all of the desired ThinManager Servers are added to the list, select Finish to close the ThinManager

Server List wizard.

9.2.4 Manual Synchronization

Redundant ThinManager Servers should be synchronized so that the same configuration is available to thin
clients regardless of where they boot. Auto-synchronization is the preferred method (see Automatic
Synchronization Configuration) but the ThinManager Servers can be manually synchronized.

Select Manage > Synchronize Configurations from the menu to initiate the manual synchronization. This

will launch the Synchronize ThinManager Server Configurations wizard.

Automation Control Products ThinManager 5.0 Help Manual

Configuration Wizards e 150



& synchronize ThinManager Server Configurations

ThinM anager Server Configuration Synchronization G
Select a Thinkdanager Server to be the zource of the configuration, and } ‘
zelect one or more Thinkd anager Servers bo receive the configuration.

Configuration Source Caonfiguration D'estination

|Ea$eTSE4E

< Back I Hewt > I Finizh Canicel Help

Synchronize ThinManager Server Configuration Wizard

Highlight the primary ThinManager Server as the Configuration Source ThinManager Server and the
secondary ThinManager Server as the Configuration Destination. Select Next to proceed. Although many
ThinManager Servers can be defined in the ThinManager Server List it is normal to have just a primary and a

backup ThinManager Server.
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& synchronize ThinManager Server Configurations

ThinM anager Server Conhguration Differences

These are the differences between the zource configuration and the target } ‘
configuratian A

Source Thinkd anager Server [Green
Destination T hinkd anager Server ; BazeTSE46
| Source Wersion I Deztination “ersion | Synchronized |
Firrmware Werzion 04.00.939 04.00.933 ez
Termcap Wersion 400 4010 Yes
Modules A M A ez
Terminal - 23 M A4, Mo
Configuration M M A Mo

< Back I Hewt > I Finizh Canicel Help

Synchronization Differences

The ThinManager Synchronization Wizard will list the files being updated, including the firmware, TermCap
database, modules, and the configuration. It synchronizes everything but the licenses.

Note: The Synchronization tool does not compare and contrast then make changes back and forth.
Synchronization will take the files and configuration from the source ThinManager Server and overwrite the
corresponding files on the destination ThinManager Server.

Select Next to continue.
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& synchronize ThinManager Server Configurations

ThinM anager Server Configuration Synchronization G
Select "Finizh'' to start the synchronization. } ‘
N
Source Think anager Server Destination T hint anager Servers
Ereen BazeTSE4E

< Back Hewt = | Finizh I Canicel Help

ThinManager Server Synchronization Confirmation

The ThinManager Server Configuration Wizard will prompt for a confirmation of the synchronization before
proceeding. Select Finish to finalize the synchronization.

Synchronizing ThinM anager Servers |

+# Load Firmware from Green

+# Load Terminal Capabilities Database from Green

«# Load Configuration Database from Green

«# Download Firmware to BaseTSEA46

«# Download Terminal Capabilities Database to BaseTSEA46
=¥ Synchronize Configuration Database with BaseTSE46
«# Synchronize Modules with BaseTSE46

Synchronization Progress Meter

ThinManager will display the progress of the synchronization as it updates the files.
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9.3 ThinManager Server Configuration Wizard

The ThinManager Server Configuration wizard allows the configuration of global ThinManager settings. It can
be launched by:

e Selecting Edit > Modify while the ThinMan icon is highlighted in the ThinManager tree, or
e Double-clicking on the ThinManager icon in the tree, or

¢ Right clicking the ThinMan icon and selecting Modify.

& ThinManager Server Configuration ¥Wizard El
ThinM anager Server Configuration Wizard m
Inbroduction } ‘
A

The Thinkd aniager Server Canfiguration *izard prezents the configuration
options for the Thinkdanager server. These opliohz defing how the

Think anager zerver reacts to undefined terminals and what actions are taken
when events ooour.

< Back Finizh Cancel Help

ThinManager Server Configuration Wizard

Importance of Page: This displays introductory information

Select Next to Configure the ThinManager Server settings.
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9.3.1.1 Unknown Terminals Page

52 ThinmManager Server Configuration Wizard x|

Unknown Terminals

Chooze whether unknown terminals are to be allowed to connect ta } ‘
thiz Thintdanager Server. A

— Unknawn Terminalz

Allovw unknown terminals to connect v
Require pazswaord on unknown terminalz I
Fazsword I
Canfirm I

— Automatic Terminal Creation

Enable AutalCreate v

AutaCreate tazk I.-“-‘-.utl:uT 2

< Back I Hest > I Finizh Cancel Help

Unknown Terminals
Importance of Page: Controls creation and replacement of terminals through use of passwords and auto-
creation.
Settings:

e Allow unknown terminals to connect - This checkbox, if selected, lets new terminals be added to
the ThinManager Server. Replacements and new terminals are prevented if this box is un-selected.

e Require password on unknown terminals - This checkbox, if selected, allows use of a password so
that only authorized personnel can add terminals to the ThinManager Server. If checked, the
password fields become active and allow the addition of a password.

e Enable AutoCreate - This checkbox, if selected, allows the auto-creation of an array of terminals as
described in Auto-Creation of Terminals.

e AutoCreate Mask - This field is the base name used in the array of terminals when using Auto-
Creation of Terminals.

Why Change from Default Settings: requiring a password can control who adds terminals. Using auto-
creation can be helpful is some large deployments.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.3.1.2 Terminal Replacement Page

52 ThinmManager Server Configuration Wizard x|

Select whether replacement of affline terminals is allowed an thiz
Thinkdanager Server.

Terminal Replacement m
}-’

— Replacement

Check the "Enable Replacement' box to allow new terminals to replace
offline terminalz

Enable Replacement v

< Back I Hest > I Finizh Cancel Help

Terminal Replacement

Importance of Page: Sets the global setting for enabling replacement of offline terminals.

Note: Terminals that are on cannot be replaced until they are turned off.

Settings:

e Enable Replacement — This checkbox gives global permission for terminals to be replaced. Un-
selecting this will prevent all terminals from showing up in the replacement list when a new terminal is
added, making Create New Terminal the only option. This feature is also available for the Group and
terminal level on the first page of the corresponding wizard. However, if this checkbox is unselected in
the ThinManager Server Configuration Wizard, checking it in a Terminal Configuration Wizard
will have no effect.

Why Change from Default Settings: Un-selecting this will prevent all terminals from showing up in the
replacement list when a new terminal is added, making Create New Terminal the only option.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.3.1.3 Historical Logging Page

52 ThinmManager Server Configuration Wizard x|

Histoncal Logging H

Select the items to log and haw long b maintain the logged
information, A

— Higtarical D ata

b aintain Higtoncal Log For I-I days

Clear Hiztary

—Ewvent Log
b aintain Event Log for I? dayz
Chooze events tolog

[T Temminal Server Events
¥ Temminal Events

¥ Teminal Configuration changes

[~ TemSecure User Configuration changes

Clear Event Lag |

< Back Finizh Cancel | Help |

Historical Logging

Importance of Page: Sets the duration that logs are maintained.
Settings:

e Maintain Historical Log for X days - This field determines the length of time that the terminal server
CPU and memory data from the Terminal Server Graph tab is stored. See Details Pane for an
example of the graph.

e Maintain Event Log for X days - This field determines how long the event log is kept.
e Choose events to log - These checkboxes determine what events are stored in the log.

e Terminal Server Events - This checkbox, when selected, records events of the terminal
servers.

e Terminal Events - This checkbox, when selected, records events of the terminal.

e Terminal Configuration Changes - This checkbox, when selected, records changes to the
terminal configuration.

e User Configuration Changes - This checkbox, when selected, records changes to the
TermSecure User configuration.

Buttons:

e Clear History - This button will erase the Historical log.
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e Clear Event Log - This button will erase the Event log.

Why Change from Default Settings: You can add Terminal Server events and TermSecure User events that
aren’t collected by default. You can change the duration of the logs.

Selecting the Event Log tab will show the events for the highlighted tree icon.

Edit Manage Install Tools View RemoteView Help
. Configuration I Licenzes I Froperties I Werziong I Synchronization  Event Log | ILI_’I
S Terminals
- Type | I ame | Ewent -
- L%H Groupi ; . . . .
: - terminal b Lalkibd omitar Terminal Configuration Changed
% Aipha terminal *ictar Terminal Deleted
IL%«II MultiMonitor 1 terminal Iniform Terminal Deleted
Q Sierra terminal Alpha Could Mot Start Seszsion on Server #P-2 fe
,Q, Tango terminal Alpha Could Mot Start Sezsion on Server TRAIN
- ﬁ Display Servers kermninal Alpha Received Configuration fram T hinkd anage
-5} VCenter Servers kermninal Alpha Monitar Connection Establizhed
=N El Display Clients terminal Alpha b anitor Connection Lost. Connection time
5 Terminal Services term!nal Alpha Reboot Terminal .
: terminal Alpha Could Mot Start Sezsion on Server #P-2 h
@ Camera . .
i terminal Alpha Could Mot Start Seszsion on Server P2 h
@ B terminal Alpha Could Mot Start Sezsion on Server TRAIN
[@ Workstation terminal Alpha Received Configuration from T hinkd anage
E ﬁ Termsecure Users terminal Alpha tanitor Connection E stablished
terminal Alpha Terminal Configuration Changed
terminal Alpha b anitor Connection Logt
terminal Alpha Restart Terminal
terminal Alpha Could Mot Start Sezsion on Server #P-2 h -
4 [v] | Led | LI_I
For Help, press F1 | s

Event Log Tab

Details of an event can be obtained by double-clicking on an event.
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Event Details

Date 041708
Time 15:14:05

Cancel |
Izer
Event Type Connection
Source Type terminalzerer
Source Green

— Event Descrption

D ata collection establizhed

Event Detail

The Event Details window shows details of the selected event. Select either the OK or Cancel button to
close.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.3.1.4 System Schedule

52 ThinmManager Server Configuration Wizard x|

System Schedule ﬂ

Edit the systern schedule
A

Syzstem Schedule

Edit Scheduls

< Back I Hest > I Finizh Cancel Help

System Schedule

Importance of Page: Allows schedules to be setup for ThinManager and the ThinManager system.

Buttons:

e Edit Schedule — This button launched the Event Schedule window.
See Scheduling for details.

Why Change from Default Settings: Automating backups, reports, and actions with the Scheduler saves
time.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

9.3.1.5 ThinManager Security Groups

Access to ThinManager can be assigned to Windows User Groups on the ThinManager Security Groups
page.
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52 ThinmManager Server Configuration Wizard x|

ThinManager Secunty Groups

Agzign access to Thintanager functions for Windows User Groups. } ‘
A

Windows Lzer Graup Celete Group |
Adrinistrators j Add Group |

—%indows zer Group Permizsions

Available Allowed
Logaff TermSecure Users Connect
Calibrate Touchscreens Shadow
Restart Terminals Interactive Shadow

Reszet Sezzion:
Kill Proceszses
Feboot Terminal Servers

ﬂ
Connect ta Terminal Servers p
| | B

lzers are allowed to make BDF connection to terminal servers from
T hinkd anager

< Back I Hest > I Finizh Cancel Help

ThinManager Security Groups

Importance of Page: Normally administrators are the only people who have access to ThinManager

functions. This page allows access to be granted to people so they can perform specific jobs without being
elevated to the administrator role.

Settings:

e Windows User Group — This dropdown shows the group that is being configured.
Fields:

e Available — This list box shows the ThinManager functions that are available to the Windows group
displayed in the Windows User Group box. These functions can be added to the Allowed list by
double clicking.

e Allowed - This list box shows the ThinManager functions that are granted to the Windows group
displayed in the Windows User Group box. These functions can be removed form the Allowed list
by double clicking.

Buttons:
o Delete Group — This button will remove the highlighted group in the Windows User Group box.

e Add Group - This button launched the New Window Group window where a new Windows®© group
can be added to the configuration. See Add Windows Group for details.

Why Change from Default Settings: Creating a Windows Group and granting access to ThinManager
functions allows people to use ThinManager without being an administrator.

Automation Control Products ThinManager 5.0 Help Manual Configuration Wizards e 161



ThinManager allows different levels of access and functionality based on standard Windows groups. By
default only members of the Windows Administrator group has the ability to connect to ThinManager and use
the application. The ThinManager Security Groups allows other Windows groups to be granted privileges in
ThinManager.

ThinManager comes with privileges pre-defined for six groups. Each of these groups (except Administrators)
needs to be created on the domain controller or in the Local Users and Groups on the Computer
Management console and members added before they can be used.

e Administrators - The Microsoft defined Administrator group is given all privileges by default in
ThinManager. This may be denied by unselecting the various allowed Windows User Group
Permissions.

e ThinManager Administrators have full permission to do anything within ThinManager including the
power to logoff sessions, kill processes, send messages, restart terminals, calibrate touch screens,
change terminal configurations, update firmware, update the TermCap, and restore configurations.
Administrators and members of ThinManager Administrators can shadow terminals and interactively
control the terminal session. These privileges may not be removed and will be grayed out.

e ThinManager Interactive Shadow Users - Members of this group may shadow a terminal
interactively.

e ThinManager Power Users can logoff sessions, kill processes, send messages, restart terminals,
and calibrate touch screens. They cannot change terminal configurations, update firmware, update
the TermCap, and restore configurations. ThinManager Power Users can shadow terminals from
within ThinManager but cannot interact with the session.

e ThinManager Shadow Users - Members of this group may shadow a terminal but not interactively.

e ThinManager Users can view only. They cannot logoff sessions, kill processes, send messages,
restart terminals, or calibrate touch screens. ThinManager Users cannot shadow a terminal.

Selecting the Add Group button to launch the New Windows Group window will allow the configuration of
additional Windows User Groups.

9.3.1.6 Add Windows Group

Mew Windows Group |

Enter Windows User Group Hame

IEDmputerT ech

cucs|

New Window User Group Window

Adding a Windows Group name in the Enter Windows User Group Name field of the New Window Group
window and selecting the OK button will add the Windows User Group to the drop-down list.

Note: This doesn'’t create the user group on any servers. This just adds the name of an existing group to the
list that ThinManager is maintaining.
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52 ThinmManager Server Configuration Wizard x|

ThinManager Secunty Groups

Agzign access to Thintanager functions for Windows User Groups. } ‘
A

Windows Lzer Graup Celete Group

ComputerTech j

i

Add Group

—%indows zer Group Permizsions

Available Allowed
Shadow . Connect
Reset Sessiong Interactive Shadow
Logoff TermSecure Uzers Kill Frocesses
Adrminister Thinkd anager Servers Rebaoat Terminal Servers
Create Uszers Connect to Temminal 5ervers

Create Terminalz

Create Termninal Servers -
Bl m Biles T omemniin =l
0l | »

< Back I Hest > I Finizh Cancel Help

ThinManager Security Groups Page

Select the group from the Windows Users Group drop-down. Choose the permissions you want to grant to
the group by double clicking on the function in the Available Windows User Group Permissions list.
Members of the Windows User Group will have the selected permissions the next time they login.

Although ThinManager has Windows User Groups pre-configured with privileges, these groups have not been
created on the terminal servers.

To create a Windows User Group, open the Computer Management Console by selecting Start > Settings
> Control Panel > Administrative Tools > Computer Management.
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g% Performance Logs and

& Disk Defragrmenter
- Disk. Management:
Eﬂ--@ Services and Applications

=43 Local Users and Groups
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gmetwnrk Configuration ...
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Administrators have complete and u...
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Supports file replication in a domain
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Members of this group have access ..,

gTelnetCIients

Highlight Groups in the tree and select Action > New Group to launch the New Group window.

Created ThinManager Security Groups
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I
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i Users

g Performance Logs ar
= Device Manager

L Disk Defragrienter
el Disk Management
+- 3 services and Application

Add... Bemove |

Create I

Cloze |

Microsoft New Group Windows

Enter the group name in the Group name field.

Add Users to the Windows User Group by selecting the Add button.

Select the Create button to finish the Windows User Group creation. Members of the Windows User Group

will have the selected permissions the next time they login.

Note: The ThinServer service may need to be stop and restarted to load the new ThinManager Security

Group settings.

Select Next to continue the ThinManager Server Configuration Wizard, Finish to save and close, or
Cancel to close without saving.
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9.3.1.7 Event Selection Page

52 ThinmManager Server Configuration Wizard x|

Event Selection m
Select the events that will gererate e-mailz or Windows messages. } - ‘

Select the events pau want to produce an e-mail ar a Windows message.

E -rnail Windows Meszage
T hinkd anager Server Start / Stop | |
Terminal Server Maonitor Conrection r r
Terminal Manitar Connection r r
Terminal Configuration M odifiad I [
Firrmweare |nstallation r r
TemCap D atabaze Inztallation I [
Licenze Installation [ [

< Back I Hest > I Finizh Cancel Help

Event Selection

Importance of Page: ThinManager has event notification. E-mails or Windows messages can be sent by
ThinManager to identify changes in the setup, configuration or status.

Settings:

e Email — Checking the E-mail checkbox will send an e-mail message when that event occurs. The e-
mail needs to be set up on the next page of the wizard.

e Windows Messages — Checking the Windows Message checkbox will send an message to a
terminal when that event occurs. The terminal needs to be defined on the next page of the wizard.

Why Change from Default Settings: Information about these events can be useful. The event needs
checked to add the notification.

The ThinManager Server Stop/Start, Terminal Server Monitor Connection, and Terminal Monitor Connection
events may indicate the failure of the ThinManager Server, Terminal Server, or terminal.

Sharing information on configuration changes, firmware, TermCap, or license installation can be useful when
management is shared among a group. Sending an e-mail to all group members keeps them informed of all
changes.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.3.1.8 E-Mail or Windows Message Recipients Page

52 ThinmManager Server Configuration Wizard x|

E-mail or Windows Mezzage Recipients

Enter the e-mail addrezses to receive e-mailz, and zelect the terminals } ‘
that will receive Windows messages. A

— E-tail
SMTP Server Imail._l,n:nurdn:nmain. com
E -rnail Beturn Address Ithinserver@thinmanager.cnm
E-mail Addrezzes itEpaLrdomain. car
mainti@yoLrdaomain, com
Add
Delete |
—Mezzages
Terminals Tem:
Add

Delete

i

< Back Finizh Cancel Help

Email or Windows Messaging Recipients

Importance of Page: This page defines what users are notified of event changes from the Event Selection

page.
Fields:
e SMTP Server - Enter the SMTP (Simple Mail Transfer Protocol) server to be used by the
ThinManager Server in the field.
e E-Mail Return Addresses - Enter the return e-mail address to be used by the ThinManager Server in
the field
e E-Mail Addresses - ThinManager will send an e-mail message to the addresses in this text box when
an event selected on the Event Select page occurs.
e Terminals - ThinManager will send a message to the terminals in this text box when an event
selected on the Event Select page occurs.
Buttons:

Add (E-Mail Addresses) - Select this button to add e-mail addresses through the Enter the E-mail
address window.

Delete (E-Mail Addresses) - Select this button to delete a highlighted e-mail address from the E-mail
Addresses list.
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e Add (Terminals) - Select this button to add a terminal through the Select Terminal(s) window.

o Delete (Terminals)- Select this button to delete a highlighted terminal from the Terminals list.

Add (E-Mail Addresses) - Select this button to add e-mail addresses through the Enter the E-mail

address window.

Enter the E-mail address

Iphurns@thinmanager.cam

Cancel

i

Enter the E-mail Address Window

Enter the desired e-mail address in the entry form and select OK. Select the Cancel button to close the

window without making changes.

Add (Terminals) - Select this button to add a terminal through the Select Terminal(s) window.

Select Terminal | x| |

E|-- ..... minals
B G_rn:nup1
= SubGroupls

[y

- Teminall4_1

i SubGrouplB
roLpe

- Terminal_2_A
- Terminal_2_B
- Termina_2_C

L Terminalls,_2

[+ Graup3

- desk_5820

- Dezk_Uno_2053
- bultiton

- Unit02

- Unitd3

i TMC
& ApplGEroup
- Z_T5E

] I
Cancel |

Terminal Selection Window

The Select Terminal(s) windows will list the terminals configured on the ThinManager Server. Highlight the
desired terminal and select the OK button.

Why Change from Default Settings: You need to add recipients for event notification to work.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.3.1.9 Multicast Configuration Page

52 ThinmManager Server Configuration Wizard x|

Multicast Configuration m
}-’

Select the options for Multicast.

i aximum Packet Size I-I 432 Advanced |
™ bl icas Satto Detas |

¥ Enable Smart Multizast

< Back I Hest > I Finizh Cancel Help

Multicast Configuration Page

Importance of Page: Allows multicast to be configured for ThinManager Servers.
Fields:
e Maximum Packet Size — This allows the firmware download packet size to be changed, if needed.
Settings:
e Enable Multicast - This checkbox, if selected, enables Multicast.
¢ Enable Smart Multicast - This checkbox, if selected, enables Smart Multicast.
Buttons:
e Advanced - This button, if selected, displays the advanced settings.
e Set to Defaults - This button, if selected, sets the advanced settings back to the defaults.

Why Change from Default Settings: You may need to change the settings if there is a conflict with another
multicast server on the network.

Multicast provides the ability for an unlimited number of terminals to boot simultaneously from the same data
stream. This feature reduces the amount of network traffic and reduces the amount of load on the
ThinManager Server when multiple terminals are booting concurrently. This function is especially useful for
low bandwidth connections and highly utilized networks.
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Smart Multicast allows the terminal firmware to be sent directly to the terminal while a single terminal is
booting. If additional terminals request the terminal firmware during this time, the firmware will be multicast so
that all terminals can receive the firmware from a single data stream. If Smart Multicast is disabled, the
firmware will always be sent as a multicast transmission.

Multicast is only available on terminals with ACP Boot Loader Version 5.0 and later. No local terminal
configuration is needed to use Multicast.

Unicast — ThinManager has error checking that will switch a terminal’s firmware download to unicast if the
multicast download fails.

The thin client will continue to try to use multicast at each boot but will use unicast if multicast keeps failing.
Advanced Settings — Selecting the Advanced button will reveal advanced settings for multicast.
& ThinManager Server Configuration Wizard El

Multicast Configuration m
}-.‘

Select the options for Multicast.

M aximum Packet Size I-I 432 Advanced |
¥ Enable Multizast Set to Defaults |

W Enable Smart Multicast

— Multicast Settings
Address | 224 100 . 100 . 100

Port [ 7= (1-65535]

Time-to-Live [TTL] [1-255]

| B0
— |GMP Settingz
el | 2 nz
| 1

Time-to-Live [TTL]

[1-255]

¢ Back Hest > Cancel Help

Advanced Multicast Options
Importance of Page: This allows changing the multicast settings if there is a conflict with another multicast
server on the network.
Settings:
e Multicast Settings
0 Address — This is the IP address that will be used for Multicast transmissions.
o Port — This is the destination port that will be used for Multicast transmissions.

0 Time-to-Live (TTL) — This is the maximum number of router hops for Multicast packets.
Setting this value to 255 allows for unlimited hops.
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e |GMP Settings (Internet Group Management Protocol)
o0 Version — This sets the IGMP version for use with multicast capable routers.
0 Time-to-Live (TTL) — This sets the time-to-live value for IGMP packets.
Buttons:
e Advanced - This button displays the advanced settings.
e Set to Defaults - This button sets the advanced settings back to the defaults.

Why Change from Default Settings: Change these if a conflict develops.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.3.1.10 Shadow Configuration Page

ThinManager allows the port used for shadowing to be configured.

5% ThinManager Server Configuration ¥Wizard El

Shadow Configuration H

Select the shadow part
A

Shadow Optionz

Shadow Port

¢ Back [HEwt > | Finizh I Cancel Help

Shadow Configuration Port

Importance of Page: This allows the port that is used for shadowing to be changed.

Settings:

e Shadow Port — ThinManager uses port 5900 as the default port for shadowing. Entering a different
port number into the Shadow Port field will change the port used if it is in conflict with another
processes use of the port.

Why Change from Default Settings: ThinManager uses the save port as VNC. If VNC is installed on a
WinTMC PC then there could be a conflict between shadowing services. If this happens the port can be
changed in ThinManager.

Select Finish to accept changes or select Cancel to close without making changes.
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9.4 DNS Configuration

Selecting Manage > DNS Configuration will launch the Domain Name Server Wizard to allow the definition
of Domain Name Servers.

52\ Domain Name Server Wizard |
Domain Name Server Wizard W
Introduction } ‘
oy
The Domain Mame Server Wizard defines the Name Server settings for your
networl.
{*' System using a DNS server
™ System without 3 DMNS server
< Back Mend = Finish Cancel Help

Domain Name Service Wizard - Introduction

Importance of Page: This allows you to use a DNS server to identify terminal servers instead of relying on IP
addresses.

Settings:

e System without a DNS server - This is selected if you are not using a DNS server for computer
identification. No configuration is needed. Select the Finish button to close the wizard.

e System using a DNS server - This is selected if you are not using a DNS server for computer
identification.. Select the Next button to launch the Domain Name Service Configuration screen.

Why Change from Default Settings: Using a DNS server allows you to point to a server by name instead of
IP address as the DNS server will handle name resolution.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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9.4.1.1 Domain Name Server Configuration Page

52 Domain Name Server Wizard

Domain Name Server Configuration m
Erter the list of DMNS servers on your netwark and your domain } ‘
information. A

DMNS Servers

Add DNS Server Remove DMNS Server

Domain I
Search Domain I
Read DMS Setting from this computer |
< Back Hest > Cancel | Hep |

Domain Name Server Configuration

Importance of Page: This is the page where the DNS server is defined in ThinManager.

Fields:

e DNS Servers — The DNS Servers that ThinManager and the terminals will use need to be listed in
this list box. They are added with the Add DNS Server button. See DNS Server Entry Window for
details.

. Domain - This is a field for the DNS domain name.

Buttons:

Search Domain - This field will be added as a prefix to any DNS searches.

The Add DNS Server - This button will launch the DNS Server dialog box that allows a DNS
Server to be added to the list.

Remove DNS Server - This button will remove a highlighted DNS server from the list.

Arrows (Up/Down) - The arrow keys will change the order of DNS servers used. Highlight a
DNS server in the list and select the appropriate arrow.

Read DNS Setting from this computer - This button will transfer the DNS settings from the
current computer into ThinManager

Why Change from Default Settings: The default is blank. You need to add values for this to work.
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Select Finish to save and close, or Cancel to close without saving.

9.4.1.2 DNS Server Entry Window
DNS Server |

M ame Server

| JER . PEE . 255 . 255 Cancel |

Domain Name Server Configuration - Add DNS Server

Selecting the Add DNS Server button will launch a DNS Server dialog box that allows the IP address of the
DNS server to be entered.

Add the IP address of the DNS server into the DNS Server dialog and select OK. Additional IP addresses can
be listed by selecting the Add DNS Server button again.

Select the Finish button when the DNS configuration is done.
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