15Modules

15.1Module Overview

Modules are software components that can be loaded to increase the functionality of the terminal. Modules
include touch screen drivers, sound drivers, and special device drivers. Modules are included with
ThinManager and are registered automatically during ThinManager installation. Updates to modules (primarily
touch screens) are posted on the ThinManager website for download and installation.

Note: “Installing a module” refers to the registration of the module with the ThinManager Server, while
“Adding a module” refers to attaching the module to a particular group or terminal.

This section includes:

o A list of available Modules.
. Instructions on installing and adding Modules.
. Details on specific modules.

Note: Certain modules, like the video modules, do not need to be added to specific terminals but will be
downloaded automatically in ThinManager. These modules do have to be installed in ThinManager to be
available for the download to happen.

These modules may need to be added to the terminal in older versions of ThinManager that are using new
firmware.

15.1.1 Module List

ThinManager divides the modules into a number of categories or types to make navigation of the module list
easier. Although details on the specific modules will follow, the types and modules include:

Note: Certain modules are used in limited, specific cases and are considered advanced modules. These are
marked with a (*). See Advanced Modules for details.

ICA - See ICA Modules

. Citrix ICA UseAlternateAddress Module
. Citrix ICA wfclient.ini Extension Module
o ICA Client Version 6.0 (*)
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ICA Client Version 8.0 (*)

Keyboard — See Keyboard Modules

Key Block Module

Key Block Single Key Module

Keyboard Configuration Module

Share Keyboard and Mouse Master Module

Share Keyboard and Mouse Slave Module

Local Storage - See Local Storage Modules

USB Flash Drive Module
USB Memory Card Reader Module

Miscellaneous - See Miscellaneous Modules

Add Serial Port

Firmware Update Module (formerly the Disk On Chip / Compact Flash Update Module)

Instant Failover Module (* no longer used)
Local Printer Module

MultiMonitor Module

MultiMonitor2 Module

Redundant Ethernet Module

Second Network Module

Serial to TCP Module

Terminal Shadow Module

TermMon ActiveX Configuration

Time Zone Redirection Module

Mouse - See Mouse Modules

Mouse Configuration

PS/2 Mouse Configuration

Serial Mouse Driver

Share Keyboard and Mouse Master Module

Share Keyboard and Mouse Slave Module

RDP - See RDP Modules

RDP Experience Module

RDP Module for ThinManager v2.4 and Older
RDP Port Module

RDP Serial Port Redirection Module

RDP Session IP Module

Screen Saver - See Screen Saver Modules
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MultiSession Screen Saver Module

Screen Saver Module

Sound - See Sound Modules

AMD ¢s553x Sound Driver
Advantech ARK-1382 Sound Driver
Advantech ARK-3380 Sound Driver
Advantech PCM-5820 Sound Driver
Advantech PCM-9372 Sound Driver
Advantech UNO-1150 Sound Driver
Advantech UNO--1170 Sound Driver
Advantech UNO-2053E Sound Driver
Advantech UNO--2173 Sound Driver
Allen-Bradley VersaView 200R Sound Driver
Arista 5824-ACP Sound Driver
Arista 6824-ACP Sound Driver
Arista 7824-ACP Sound Driver
Arista AP-3200 Sound Driver

Arista AP-3300 Sound Driver

Arista BoxPC-201H Sound Driver
Arista BoxPC-240 Sound Driver
DC_30_ 100 Sound Driver
DC_40_100 Sound Driver

Gigabyte TA3LB Sound Driver

Intel 8x0 Sound Driver

Intel HAD Sound Driver

NTA-6020 Sound Driver

TC3000 Sound Driver

TC3500 Sound Driver

TeleVideo TC7X30 Sound Driver
Universal Sound Driver

VIA 82xx Sound Driver

Xycom XA1300 Sound Driver

TermSecure - See TermSecure Modules

RF ldeas pcProx Module
RF Ideas pcProx USB Module

TermMon ActiveX Configuration Module
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o USB Flash Drive Module
. Wavetrend Tag Reader Module
Touch Screen - See Touch Screen Modules
o Arista ARP-16XXXAP-ACP Touch Screen Driver

. CarrollTouch Touch Screen Driver

o Contec Touch Screen Driver

o DMC TSC Series Touch Screen Driver

. DMC Touch Screen Driver

. Dynapro Touch Screen Driver

. Elographics Touch Screen Driver

. Gunze AHL Touch Screen Driver

. Hampshire TSHARC Touch Screen Driver
o MicroTouch Touch Screen Driver

. Panjit TouchSet Touch Screen Driver

o PenMount Touch Screen Driver

o Ronics Touch Screen Driver

. Touch Control Touch Screen Driver

o Touch International IR Touch Screen Driver
. USB Touch Screen Driver

. Xycom 33XX Touch Screen Driver
. Zytronic Touch Screen Driver
Video Driver - See Video Driver Modules.
. Custom Video Mode Module
Video?2 Driver - See Video Driver Modules.
o Custom Video Mode Module
(*) Denotes an advanced module See Advanced Modules for details.

15.2Installing a Module

Installing a Module adds a new module to ThinManager so that it is available to Terminal Groups and
Terminals. To install a module, open the Modules window by selecting Install > Modules from the

ThinManager menu bar to launch the Modules window.
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Modules for Server Cobalt |

tadule Type I.-’-'-.II W odules j
D eszcription | Werzion | Licenze B... | :l
Contec Touch Screen Driver 412 MOME
Core Yideo Module 41.0 HOME
Core Viden?2 Maodule 413 HOME
Cuztom Yideo Mode Module 413 HOME J
DC_30_100 Sound Driver 400 HOME
DC_40_100 Sound Driver 4.00 HOME
DMC T5C Senes Touch Screen Driver 412 HOME
DMC Touch Screen Driver 412 HOME
Dyrapro Touch Screen Driver 414 MOME
Elographics Touch Screen Diriver 415 HOME
Firmware Update Module 41.2 HOME
Geode Video Driver 41.0 HOME
Gigabyte TASLE Sound Driver 400 MOME
Gunze AHL Touch Screen Diriver 415 HOME
Harmnzhire TSHART Tanch Seraen Diwver A14 RIMMFE LI
[nztall Module... | Remove Module fram Al Terminalz

Modules Window

The Module window shows all of the modules installed on the ThinManager Server.

Modules for Server Cobalt |

todule Type

D eszcription | W erzion | Licenze B... | -

Arizta ARPTE== 0015061512 Touch Screen Driver 4.1.5 HOME

CarrallTauch Touch Screen Driver 415 HOME

Contec Touch Screen Driver 412 HOME

DMC T5C Senes Touch Screen Driver 412 MOME

DMC Touch Screen Diriver 41.2 HOME

Dynapro Touch Screen Driver 414 HOME

Elographics Touch Screen Diriver 415 HOME

Gunze AHL Touch Screen Driver 415 MOME

Hampzhire TSHARC Touch Screen Driver 41.4 HOME

MicraT ouch Touch Screen Driver 415 HOME

Parldit TouchSet Touch Screen Diriver 415 HOME —
Perkdount Touch Screen Driver 415 MOME

Ronics Touch Screen Driver 41.2 HOME

Tauch Control Touch Screen Driver 413 HOME

Trich Ikternatinnal 1B Toock Seresn Drivear 4172 MIMMF LI

[nztall Module... | Remove Module fram &l Terminalz

Sorted Modules

The installed modules can be sorted by using the Module Type dropdown list.
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To install additional modules select the Install Module button. This will launch a file browser window.

% ThinManager = =] B2

Edit Manage Install Tools Wiew Remoteview Help
g BEE
E‘ﬁ‘: el | Configuration | Licensesl F'rl:upertiesl "-.J'ersil:unsl Synchrnnizatiunl Eve 4 I "I

— Lookjn: | ) Madules
Dezcription

Modules for Server Gold IT

x| & & ey E-

AMD Geode
AMD Geode
Add Serial Pr
Advantech &
Advantech P
Advantech P
Advantech U
Advantech U
Allen-Bradley
Arizta BE24-A

|| usb_card_reader, mod
|| tsharc.mod

[ ]l

okbauch, mod

Arizta BE24-A

ke 7824 | 1€ DAme:

Ielu:ut-:uuu:h.mu:ud

Open I

Arizta AP-32(
Arizta ARPIE
drizta BawPT

Files of type: IMu:u:IuIe Files

[~ Open az iead-only

Cancel

i

4

Remaove Module fram Al Terminalz

Dane

For Help, press F1

e

Module File Browser Window

Browse to the new module, usually downloaded from the ThinManager web site (www.thinmanager.com).
Highlight the new module, and select the Open button. This will add the new module to the list of modules.

Selecting the Remove Module from All Terminals button will remove the highlighted module from all
terminals. It does not uninstall the module from the ThinManager Server; it just removes its use by all groups

and terminals.

Select the Done button to close the Modules window.
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15.3Adding a Module to a Group or Terminal

Modules are added to terminals or groups of terminals on the Module Selection page of the Terminal
Configuration Wizard or the Terminal Group Configuration Wizard.

52 Terminal Configuration Wizard |
Module Selection (.’
Select the modules that load on this terminal at boot up. ’ ‘
A
Installad Modules
Module

fave g | I owe o |

Add... | Eatfigure... | Hemowve |
< Badk Next > Fish | Cancel | Hep |

Terminal Configuration Wizard - Module Selection

To add a Module to a Terminal, select the Add... button to launch the Attach Module to Terminal window.
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‘& Terminal Configuration Wizard

Module Selection
Select the modules that load on this terminal at boot up.

Attach Module to Terminal

=

Mody tModule Type I.-'-‘-.II Modules

T,

£dd Serial Part kevboard
Advantech ARE-133]Local Storage
Advantech ARK-338( Miscellaneous
Advantech PCM-592(Mouse
Advantech PCM-9371BDF

Advantech MO-1150 Sound Driver
Advantech UNO-1170 Sound Drver
Advantech UMO-2053E Sound Driver
Advantech UMO-2173 Sound Criver
Allen-Bradley Werzaview 2008 Sound Driver
Arizta BE24-4CP Sound Driver

Anizta 6824-ACP Sound Driver

Arigta 7824-4CP Sound Driver

i

Cancel |

]|
(5

}uu... I AT AT I L= |

cBack | Neas | Fsh |  Cancel |

Hep |

Attach Module to Terminal

The Attach Module to Terminal window will show the modules that are available to the terminal. The
Module Type drop-down box sorts the modules by categories to make the modules easier to find.

Highlight the desired module and select the OK button to add the module to the configuration.
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% Terminal Configuration Wizard

Module Selection (.’
Select the modules that load on this terminal at boot up. ’ - ‘

Installed Modules

Module
@. Screen Saver Module

[ Key Block Module

Blographics Touch Screen Driver

fmsve g | kMawe Bown |

Add... | Eonfigure... | Femave |

< Back Nest > Frsh |  Cancel | Hep |

Terminal Configuration Wizard - Module Selection

Terminals that are members of a Group may show icons to represent the properties of added modules.

. @The Group icon represents modules assigned to a parent Group.

o No icon indicates that the module was added to that particular Group or Terminal and not a
parent Group.
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15.4Changing Module Parameters

Many modules have parameters that can be changed. With the new inheritance rules from ThinManager 3.0
module parameters can’t be changed for modules that are inherited from a parent group. Changes must be
made at the level that the module was added.

= Terminal Configuration Wizard |

Meodule Selection ;2‘

Select the modules that load on this terminal at boot up.

Installed Modules

Module
I@. Screen Saver Module

[ Key Block Module

Hographics Touch Screen Driver

Maove Up | Move Down |

Add... | Configure... | Remaove |

< Back Nest > Fsh |  Cancel | Hep |

Module Configuration

Highlighting a module on the Module Selection page and selecting the Configure button will open the
Module Properties window and allow changes to the module configuration.
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Module Properties E3 |

Parameter | Walle | -
Connection Type Serial
Part [Senial Only] COr1
b onitor Mumber 1
Double Touch Area [pisels] 10 [
Double Touch Time [milizeconds) 1000

Touch De-bounce Timeout [milizecondz] 0
Swap =y Coordinates MO
Right Click Haold Time [millizeconds] DISABLED

Rinht Clirl: &rea Inivale] 1M ket
4 | »

Parameter IEn:-nnec:tin:nn Type

Yalug I Senal j

Set bo Default | Set
[Done I Cancel |

Module Properties

On the Modules Properties window, select the parameter to change, select the new value in the drop-down
list, and click the Set button. This will change the setting.

The Set to Default button will restore the module to the default settings.

Note: The Set button must be selected to apply the change.

Select the Done button to close the Module Properties window and to return to the Group or Terminal
Configuration Wizard.
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52 ThinManager v4.1 =] B3

View RemoteView Help

Edit Manage Instal Tools

=g Cobalt
= ™ Terminals
E@ Groupl
s
Q Alpha
- B MultiMonitor 1
Q Sierra
H- ﬁ Display Servers
EI[:] VCenter Servers
F-- [l Display Clients
H- ﬁ TermSecure Lsers

[ |

1

For Help, press F1

.Eu:unfiguraticun Modules | Schedulel F'n:upertiesl Event Lu:ugl Shadu:uwl Hepu:urtl

I Attribute

| Yalue -

Inztalled Modules

@ Module
@ Dovnload
@ Screen Saver

@Wait Time in Minutes

@ IJze Dizable Time Period

Bl Disable Start Hour (0-23]

L Disable End Hour (0-23)

@ Farce Off when Start Hour Reached

@ Module
@ Dovnload
[ Black

L] Black Chil+itDel
Q Block Chl+Esc

lﬂlé Elock Al
4

Screen Saver Module
soreenzaver. mad

BlankScreen

K.ey Block Module
kew_block.mod

MO

YES

YES

= o
| 3

Module Icons in ThinManager

The status of the modules is displayed on the Modules tab of the Details pane of ThinManager.

154.1.1

Module Loading Order

Highlighting a module and selecting the Move Up or Move Down button can change the order that the

modules load.
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% Terminal Configuration Wizard

Module Selection

Select the modules that load on this terminal at boot up. » ‘

Installed Modules

Module
IQ:]. Screen Saver Module

[ Key Block Module

Hographics Touch Screen Driver

Maove Up | Move Down |

Add... | Configure... | Remaove |

< Back Nest > Fsh |  Cancel | Hep |

Module Loading Order

The loading order of modules rarely needs to be adjusted.

15.5Individual Module Details

ThinManager divides the modules into a number of categories or types to make navigation of the module list
easier. The types and modules include ICA, Local Storage, Miscellaneous, Mouse, RDP, Screen Saver,
Sound, TermSecure, Touch Screen, and Video.

15.61CA Modules

The ICA Modules are advanced modules for advanced users of the ICA client communication protocol.

15.6.1 Citrix ICA UseAlternateAddress Module

The Citrix ICA UseAlternateAddress Module is used by advance Citrix users to specify connections to
Citrix Servers.
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Configuration includes UseAlternate Address, Browser Protocol, and HttpBrowser Addresses.

15.6.2 Citrix ICA wfclient.ini Extension Module

The Citrix ICA wfclient.ini Extension Module is used by advance Citrix users. This module allows up to 8
strings of text to be added to the wfclient.exe for passing Citrix parameters.

15.7Keyboard Modules

The Keyboard Modules are modules used to control or alter keyboard behavior.

15.7.1 Key Block Module

The Key Block module traps certain keystrokes and prevents them from being sent to the terminal server for

processing.
e |
Parameter | Walue |

Black Chil HO
Block Chrl+alt+Del YES
Block Chrl+E =z YES
Black Al MO
Black Al+F4 MO
Block Alt+F HO
Block Alt+T ab MO
Block Windows Key YES
Block Menu Key HO

Parameter I

Y alue |

Set to Default | Set
Cancel |

Key Block Module

The key combinations to be blocked can be configured by in the Module Properties. To launch this, highlight
the module on the Module Selection page and select the Configure button. A Module Properties dialog box
will be displayed. Select the parameter to change in the Module Properties window, select the Value in the
dropdown box and click the Set button.

The key combinations that have a value of YES will be blocked from reaching the terminal server.

15.7.2 Key Block Single Key Module

The Key Block Single Key module traps specific individual keystrokes and prevents them from being sent to
the terminal server for processing.
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15.7.3 Keyboard Configuration Module

The Keyboard Configuration Module allows key settings on a keyboard attached to a thin client to be set.

Module Properties EH |

Parameter | Walue |
Mum Lock State On_at_Startup
Capz Lock State Or_At_Startup
Scroll Lock State Off_ak_Startup
Fepeat Delay [msz) R00
Repeat A ate [chars/zec] a0
Dizable Aepeat for Enter Key MO
F.eyboard Layout Englizh{UnitedStatesz]

Parameter INum Lock State

Yalue I Or_At_Startup ;I

Set to Default | Set
Dane I Cancel |

Keyboard Configuration Module Parameters

The Keyboard Configuration parameters include:

Num Lock State — This allows the Number Lock to be set to On at startup, Off at startup, always On,
or always Off.

Cap Lock State — This allows the Caps Lock to be set to On at startup, Off at startup, always On, or
always Off.

Scroll Lock State — This allows the Scroll Lock to be set to On at startup, Off at startup, always On,
or always Off.

Repeat Delay (ms) — This parameter sets the amount of time that a key needs to be held down
before it starts repeating the keystroke. If this parameter is set to Disable a key will only send one
keystroke even if the key is held down.

Repeat Rate (char/sec) — This parameter sets the number of characters per second that a held down
key will send.

Disable Repeat for Enter Key — This parameter, when set to Yes, will prevent the Enter key from
repeating if it is held down.

Keyboard Layout — This parameter allows the thin client to use keyboards other than the default
English (United States) keyboard map.
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15.8Local Storage Modules

The Local Storage modules allow the use of USB ports on thin clients. The USB ports are not active by
default for security.

15.8.1 USB Flash Drive Module

The USB Flash Drive Module allows USB flash drives to connect to a terminal. The parameters include:

Module Properties E |

Parameter | Walue |
Dinive Access Rights in Sezsion Mone
Ilze with TermSecure HO
Alloww b anual Logan YES
Prarnpt far Pazsward MO
Farameter I
Walue |
Set bo Default Set
Cancel |

USB Flash Drive Module Properties

The USB Flash Drive Module has several parameters.

Drive Access Rights in Session - ReadWrite allows the user to read and write to the flash drive.
ReadOnly allows the user to read data but not write data, and None sets the flash drive to access
only the unique serial number to make it usable as a TermSecure ID device.

Use with TermSecure - This needs to be set to YES to allow the device to be a TermSecure
identifier. A NO setting, in conjunction with a ReadWrite Access Rights setting, will allow the device
to be used as a remote storage drive

Allow Manual Login - This value, when set to Yes, will allow a TermSecure user to log into a
terminal without a TermSecure ID device. If set to No, TermSecure users must use a TermSecure 1D
device to log in.

Prompt for Password - This value, when set to Yes, will require a TermSecure User to enter their
password for access, even if the password is configured in ThinManager.
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15.8.2 USB Memory Card Reader Module

The USB Memory Card Reader Module allows USB card readers to connect to a terminal. The parameters
include:

) Number of Slots in Reader - This value sets the number of slots that the card reader uses.

o Read Only Access - This value, when set to Yes, will limit the user to reading the card. This
value, when set to No, will allow the user to read and write to the card.

15.9Miscellaneous Modules

These are modules that don't fit in other categories.

15.9.1 Add Serial Port

The Add Serial Port Module is only used to configure the serial ports of daughter boards that add additional
serial ports to terminals. Add a module for each additional serial port. Each module will let the user configure
one additional port.

. Port Number - This value is to be set to the port number of the new port.
. Port Address - This value is to be set to the port address of the new port.
. IRQ - This value is to be set to the IRQ of the new port.

. UART- This value is set to the chipset type for the new port.

15.9.2 Firmware Update (Disk On Chip / Compact Flash) Update
Module

The Firmware Update is the new name for the Disk On Chip/Compact Flash Update module in
ThinManager 3.1.

ACP enables some models of terminals to store the firmware with Disk On Chip or Compact Flash storage so
that the unit doesn’t have to download the entire firmware at boot but can boot locally and download just the
configuration to save bandwidth. This is most commonly used with units that will connect over low bandwidth
networks, like wireless networks or WANs. These units can use the Firmware Update module to download
and flash new firmware when the firmware is updated in ThinManager.

The ability to update stored firmware terminals eliminates the need to send the terminal back to the
manufacturer to update the firmware.

Note: The firmware download can vary, depending on the bandwidth of the connection and the size of the
firmware update.

It is recommended that updates be done over a wired LAN instead of over a wireless connection, when
possible.

The Firmware Update module has two configurable parameters.

. Confirm at Terminal - This setting, if set to Yes, will prompt the operator to choose between
immediately updating firmware or waiting until the next boot up. If Confirm at Terminal is set to No, the
firmware download will take place immediately.

. Force Update - Normally a stored firmware terminal with the Firmware Update module will check
firmware version numbers at boot and only download a new firmware if the versions are different. This
setting, if set to Yes, will force the terminal to always download the firmware for re-flashing.

Automation Control Products ThinManager 5.0 Help Manual Modules o 317



Note: The module will download firmware when it detects a different firmware. Since this will only happen at
the first reboot after updating the ThinManager firmware, it is safe to leave this module added to terminals
permanently when Force Update is set to No. It does not need to be added and removed each time the
firmware is updated. However, since it will update when the firmware is different, it will try to update the
firmware if you boot it from a ThinManager server with older firmware.

159.2.1 Firmware Update Program

Once the new firmware has downloaded, an update program will run on the terminal to rewrite the new
firmware to the storage. The program will display a warning stating that the terminal must not be reset or
powered off during the process, usually around 30 seconds. Ignoring the warning can corrupt the stored
firmware, so it is important to leave the terminal alone for that period of time.

Note: Heed the warning. The terminal must not be reset or powered off during the brief period that the update
program is writing the firmware to the firmware storage device.

It is recommended that updates be done over a wired LAN instead of over a wireless connection, when
possible.

15.9.2.2 Stored Firmware Terminal Configuration

A stored firmware terminal loads the firmware locally before connecting to the ThinManager server. The
stored firmware terminals have a setup program that allows configuration of the connection. Enter the
program by selecting any key when Select any key to configure is displayed during the boot process. A setup
screen will be displayed.

ThinClient Configuration Editor
Copyright 1999-2007 Automation Control Products

Terminal IF Address Type : DHCP

ThinManager Server IP Address Type : DHCP {(Dption 066)
Set fChange Password
Save Changes & Exit
Di=card Changjes & Exit

ThinClient Configuration Editor — Default Values

The IP Addressing method is set to DHCP by default.
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ThinClient Configuration Editor
Copyright 1999-2007 Automation Control Products

Terminal IP Address Type
ThinManager Server IP Addres= Type

e Password
Save Changes & Exit

In=zcard Chanjes & Exit

ThinClient Configuration Editor — Changing Values

To change a value, navigate with arrow keys to the desired property. Pressing the Enter key will allow the
input and acceptance of new values.

ThinClient Configuration Editor
Copyright 1999-2007 Automation Control Products

Terminal IP Address Type : Static
Terminal IP Addres=s t192.166.1.113
ThinManager Server IP Address Type : Static
Primary ThinManager Serwver IF Rddress :192.168. 1. 35
Secondary ThinManager Server IP Addres=s

Router IF hddress 3

Subnet Mask : 255,255, 255.0
DHS Server 5

Set fChange Password
Save Chamges & Exit
Di=zcard Changjes L Exit

ThinClient Configuration Editor — Static IP Addresses

The changes may be saved or discarded before the boot process is resumed.

15.9.3

Local Print Module

The Local Print Module simplifies printing through the parallel port on thin clients.

There are three steps:

1.
2.

Install the print driver on the terminal servers that the client will connect to.

Add the Local Print Module to the thin client as described in Adding a Module to a Group or

Terminal.

Configure the Print Driver Name parameter in the module to contain the print driver's name.
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Module Properties EH |

Parameter | Walue |
Prirter Driver Mame MOME

Parameter IF'rinter Diriver Marne

Yalue IHF' Lazer)et G000 Senes PCL

Set to Default |

Done Cancel

Local Print Module Properties

. Printer Driver Name - The Local Print module works when the name of the print driver is entered
in the Value field for the Printer Driver Name. The Print Driver name is provided by the properties page

for the printer.

The Printer Property page for a printer can be launched by selecting Start > Settings > Printers and
selecting the appropriate printer. This will launch the Printer Queue window.

EE HP LaserJet 5000 Series PCL =]

Printer Document  Wiew Help
Dacurnent Mamme | Skakus | Owner | Pages | Size | Subirr

Jl |

|IZI docurment(s) in quele |

.=

Printer Queue window

Select Printer > Properties to launch the Printer Properties page.
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ﬁ HP LaserJet 5000 Series PCL

= Awvailable from I 12:00 &bd j Ta I 1200 &84 +I_I
Friority: |1 _I?
Driver: IHF' Laserlet 5000 Series PCL ;I Mew Diriver... |

£+ Spool print documents zo program finishes printing faster

" Start printing after last page iz spoaled
" Start printing immediately

" Print directly ta the pritter

[ Hold migmatched docurments
™ Piint spooled documents first
[ Keep printed documents

¥ Enable advanced printing features

Frinting Defaults. .. | Frint Processar... | Separator Page... |

k. I Cancel | Ay |

Advanced Printer Properties

The Printer Property page shows the Print Driver name on the Advanced tab. This is the name that needs
to be entered into the Local Print Module.
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&% Print E |

General | La_l,lcuutl F'apera’llualityl

— Select Printer
¥ g
Add Prinker Fax
Status: Ready [ Frint ko file
Location:
C _ Find Printer... |
armment:
— Page Fange
0+ Al Mumber of copies: I'I 3:
' Selection ) Cument Page
" Pages:  [1-65535 ¥ Coflzte
Enter either a zingle page number or a single
page range. For example, 5-12

Erint I Cancel | 1] |

Client Print Window

When printing from the client, the printer will be displayed as Printer/username/session number as shown
in the example.

15.9.4 MultiMonitor Module

_

One Thin Client, Multiple Monitors, Multiple Desktops
with MultiMonitor

MultiMonitor
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The MultiMonitor Module was introduced to allow MultiMonitor capable thin clients to be configured for use
with MultiMonitor before MultiMonitor was integrated into ThinManager 3.1.

Note: This module provides primitive functionality compared to the integrated settings of ThinManager 3.1+
and is no longer used.

See MultiMonitor for details.

15.9.5 Redundant Ethernet Module

Some thin clients have two network ports. The Redundant Ethernet module allows the thin client to use both
ports with a single IP address and a single MAC address.

The thin client will use the primary (LAN1) port under normal conditions. If this port, cable, or switch fails, the
Redundant Ethernet module will allow the thin client to activate and switch to the backup (LAN2) portin a
seamless fashion.

15.9.6 Second Network Module

Some thin clients have two network ports. The Second Network module allows the thin client to use both ports
on different networks.

Module Properties E3 |

Parameter | Walue |
IP b ethod STATIC
IP Address [Static Only) 0.0.0.0
MNettdazk [Static Only) 28R.255 2550
Fauter [Static Only)] 0.0.0.0
Parameter I
Walue |
Set to Default | Set
Cancel |

Second Network Module

e |P Method — This allows the second port to use DHCP or a static IP.
e |P Address (Static Only) — This allows the second port to be assigned a static IP address.
e NetMask (Static Only) — This allows the second port to be assigned a subnet mask.

¢ Router (Static Only) - This allows the second port to be assigned a router.
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15.9.7 Terminal Shadow Module

This module needs to be installed in ThinManager but is not applied to a terminal. A terminal will automatically
download this module if it is needed.

15.9.8 TermMon ActiveX Configuration Module

This configures the TermMon ActiveX control that collects terminal information and can perform terminal
functions. It is listed as both a Miscellaneous Module and a TermSecure Module but is described in the
TermSecure section.

See TermMon ActiveX Control for details.

15.9.9 Terminal Shadow Module

The Terminal Shadow module enables the Terminal-to-Terminal shadowing feature that was added in
ThinManager 3.2. This module isn’t added to a terminal but is automatically downloaded to terminals using
terminal-to-terminal shadowing. This terminal needs to be available on ThinManager and is installed
automatically to ThinManager when ThinManager 3.2+ is installed or ThinManager is updated to v3.2+.

15.9.10 Time Zone Redirection Module

The Time Zone Redirection Module allows a terminal to display local time when it is connected to a terminal
server in another time zone.

Module Properties EH |

Parameter | Walue |
Eaztemn

Time Zone

Parameter ITime Zohe

Yalue I E astem LI

Set to Default | Set
Done I Cancel |

Time Zone Module Properties

. Time Zone - This parameter can be highlighted to activate the Value drop-down that contains
time zones. Select the Set button to accept the changes.

Windows 2003 terminal servers need to have time zone redirection allowed in the Group Policy Console.
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Tﬂl GPO1 - [Console Root'Local Computer Policy’, Computer Configuration’ Administrative Templates', Windo... =] E3

----- (L Task Scheduler
=[] Terminal Services

----- 5 ClientjServer data redirecti

: I:l Licensing

------ [ sessions

-7 System
-2 Metwork

[ T YT T

----- ([ windows Installer
----- [ Windows Messenger
----- ([ Windows Media Digital Rights M—
----- [ Windows Media Player
----- ([ windows Update

[E}] File  Action Miew Favorites  'Window  Help | - |5’ |5|
& - | | | E2
[ Console Root | | setting | Statke |

E'f‘j Local Computer P':'"_':V _ - Fallow Time Zane Redirection Mok configured
El@ Computer C':"-'F'g"'_rat":"—' =4 Do not allow clipboard redirection Mok configured
% ﬁftdware :etttt.lngs = Do not allow smart card device redirection Mot configured
|:| ,ﬁ..:lln _D_Wts I:.'E |nT|;|s It = Allow audio redirection Mok configured
E___Dm;::igﬂab:‘:i;nmz:;is = Do not allow COM part redirection Mot configured
_____ | NetMeetinE =4 Do not allow client printer redirection Mok configured
_____ &3 Internet Explorer @ Do nok allow LPT port redirection Mot configured
_____ (] Application Compatibility &‘ Do not allow drive redirection Mok configured
_____ [ Internet Information Services =4 Do not set default client prinker to be default... Mot configured

I:l Encryption and Security

------ [ Temporary Folders
------ [L session Directary

_’I—I Extended 3 Standard £

Group Policy Console

The Allow Time Zone Redirection policy is found under Local Computer Policy\Computer
Configuration\Administrative Templates\Windows Components\Terminal Services\Client/Server data
redirection folder of the Group Policy.

Please see Microsoft documentation for information on Group Policy.

15.9.11 User Override Module

The User Override Module is a temporary module that allowed users of ThinManager 3.1 to use the User
Override function in Application Groups It is no longer needed in ThinManager 3.2+.

See Display Client Override for the current method of User Override.
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15.10

15.10.1

Mouse Modules

Mouse Configuration Module

The Mouse Configuration Module allows USB or PS/2 mice to be configured and allows the use of two mice.
Configuration of mouse settings include:

Primary Mouse Type -This setting allows both a PS/2 mouse and USB mouse to be used on a
terminal. This setting will define which mouse is considered the primary mouse.

Mouse Protocol - This value allows the selection of different protocols used by the mouse.

Scroll Mouse - The value, when set to Yes, allows a scroll mouse to function on a terminal.

Acceleration Multiplier - This value allows the mouse movement to be slowed down or sped up.

Acceleration Threshold (pixels) - This value is the number of pixels a mouse must move before
the acceleration multiplier takes effect.

These parameters can be changed by highlighting the parameter and choosing a new value in the Value
dropdown box. Use the Set button to accept the new parameter value.

Module Properties E |

Parameter | W alue |
Primary Mouze Type P5/2
Mouze Protocol Default
Scrall Mouze HO
Acceleration Multiplier 3
Aoceleration Threshold [pixels] 4

Parameter IF'rimar_l,l touze Type

Ve [TEEAG—G—G—GG—— - |

Set to Default |

Done I

Set

Cancel |

Mouse Configuration Module

ThinManager supports USB mice with the latest firmware. The Mouse Configuration Module allows
configuration of USB mice.

A thin client can have both a USB and a PS/2 mouse installed. This module allows the selection of the
primary mouse when using two mice.
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15.10.2 PS/2 Mouse Module

The PS/2 Mouse Module is the forerunner of the Mouse Configuration Module. It allows the changing of PS/2
settings like mouse type, acceleration and threshold. All of these features are now available in the Mouse
Configuration Module.

. Mouse Type -This value allows the selection of PS/2 or USB mouse type.

o Scroll Mouse - The value, when set to Yes, allows a scroll mouse to function on a terminal.

. Acceleration Multiplier - This value allows the mouse movement to be slowed down or sped up.
. Acceleration Threshold (pixels) - This value is the number of pixels a mouse must move before

the acceleration multiplier takes effect.

15.10.3 Serial Mouse Driver

The Serial Mouse Driver allows a serial mouse to be used with thin clients.

Module Properties E |

Parameter | W alue |
Mouse Type Auto
Serial Port COkT

Parameter IMDUSE Type

Walue I,.i-.,ut.;. ;I
Set to Default | Set

Done I Cancel |

Serial Mouse Module

Mouse Type - This value defines what type of mouse is used.
Serial Port — Set this value to the serial port number used for the mouse.

15.10.4  Share Keyboard and Mouse Modules

The Share Keyboard and Mouse module allows several thin clients to be controlled with a single keyboard
and mouse without the need of a KVM switch (Keyboard/Video/Mouse).

The Share Keyboard and Mouse has a Master module that is added to the controlling terminal, and a Slave
module that is added to the dependent terminals.
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Left Master Right

] ] R |
=L

Share Keyboard & Mouse Module

Shared Keyboard and Mouse Layout

The Share Keyboard and Mouse can be used by placing several monitors connected to thin clients side-by-
side or top-to-bottom. The Share Keyboard and Mouse Master module is loaded on the center thin client.
This module is configured by adding the IP addresses of the secondary slave thin clients. The other terminals
receive the Share Keyboard and Mouse Slave module.

mTerminal Configuration Wizard |
. =]
Module Selection caaa"
Select the modules that load on this terminal at boaot up. 1&
™M

Inztalled Modules

b adule
Share K.eyboard and Mouze Master Module

fowve g | ave Down |

Add... Eaonfigure... | Bemave |

¢ Back Finizh | Cancel | Help |

Share Keyboard and Mouse Master Module

Once the Share Keyboard and Mouse Master Module is added to a terminal, it can be configured by
highlighting it in the Installed Module window and selecting the Configure button.
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Module Properties EH |

Parameter | Walue |
Left Terminal [P Address MOME
Right Terminal IP Address HOME
Top Terminal IP Address HOME
Bottorn Terminal P Address MOME
Allowa Interactive Shadow of baster MO

Parameter ILeft Terminal IP Addresz

Yalue |1 92 168.1.101

Set to Default | Set
Done I Cancel |

Share Keyboard and Mouse Master Module Properties

. Left Terminal IP Address - Enter the correct IP address for the Slave terminal on the left of the
master terminal, if used, and select the Set button.

. Right Terminal IP Address - Enter the correct IP address for the Slave terminal on the right of
the master terminal, if used, and select the Set button.

. Top Terminal IP Address - Enter the correct IP address for the Slave terminal on the top of the
master terminal, if used, and select the Set button.

) Bottom Terminal IP Address - Enter the correct IP address for the Slave terminal on the bottom
of the master terminal, if used, and select the Set button.

. Allow Interactive Shadow of Master - Normally a terminal with the master module loaded is
blocked from interactive shadow. If you want to allow interactive shadowing on the master, highlight the
Allow Interactive Shadow of Master parameter, select Yes from the Value drop-down, and select the
Set button.

The Share Keyboard and Mouse Slave module is loaded on the secondary thin clients using the same
methods as other modules are loaded.
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Module Properties EH |

Parameter | Walue |
b azter P &ddr AR

Parameter IMaster IP Address
Walue [ahe

Set to Default | Set
Done I Cancel |

Share Keyboard and Mouse Slave Module Properties

. Master IP Address - This setting allows the slave module to be configured to connect to a
specified master by entering the IP address of the master terminal and selecting the Set button.

Select the Done button when finished.

Once the ACP Enabled thin clients are booted, the mouse on the master thin client can be moved seamlessly
into the other desktops. The keyboard will be active in whatever screen the mouse pointer is on.

This allows an operator to have control of several displays with only one keyboard and mouse. The mouse
movement is seamless, allowing access to displays without switching.

Note: A Master Share Keyboard and Mouse session cannot be interactively shadowed in ThinManager
unless it is configured to allow it.

The keyboards and mice for the slave thin clients can be left attached but stowed away until a multi-user
configuration is needed.

The Share Keyboard and Mouse Master module is licensed for each master thin client. The Share
Keyboard and Mouse Slave module is free. Each master module can have 1 to 4 slave units. Future
releases will expand the number of slaves that the master can control.

15.11 RDP Modules

15.11.1 RDP Experience Module

The RDP Experience Module allows a session connected to a Windows 2003 terminal server with RDP to add
features to the session.
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Module Properties EH |

Parameter | Walue |
sktop Background YRS
Show Windaw Contentz While Dragaing - YES
Allovs Menu and YWindow Animation YES
Allow Themes YES

Parameter I.-'l'-.II-:nw Dezktop Background
Walue IYES LI

Set to Default | Set
Done I Cancel |

RDP Experience Module Parameters

The RDP Experience Module parameters are:

) Allow Desktop Background - This setting, if set to Yes, will allow a terminal to show a desktop
background.
. Show Window Contents While Dragging - This setting, if set to Yes, will allow a terminal to

show window contents while dragging.

. Allow Menu and Window Animation - This setting, if set to Yes, will allow a terminal to show
window and menu animations.

. Allow Themes - This setting, if set to Yes, will allow a terminal to show a desktop Theme.

These features are only available with Windows 2003 Server. In order to use these features, they must be
enabled by using the Windows Group Policy Editor. See Microsoft documentation for details.

Automation Control Products ThinManager 5.0 Help Manual Modules o 331



'iii GPO1 - [Console Root'Local Computer Policy'.User Configuration', Administrative Templates'Desk... =]

= EF Local Computer Policy
Computer Configuration
-8 User Configuration
-] Software Settings
-] Windows Settings
ElI:l Adrinistrative Templates
-] Windows Components

i1 Start Menu and Taskbar
=[] Desktop

- 43 Active Deskbop

(L1 Active Directory
-] Contral Panel

[ shared Folders

-] Metwork

[#-(_] Swstem

[%] File  Action Wiew Favorites  Window  Help |_|ﬁ’|£|
& = | | =2
[ Console Roat Setting | State |

@ Enab
@ Disable Active Deskbop

@ Cisable all items

@ Prohibit changes

@ Prohibit adding items

@ Prohibit deleting ikems

= Prohibit editing items

@ Prohibit closing iterns

@ fdd Delete ikems

@ Active Deskiop Wallpaper

@ Allaws anly bitmapped wallpaper

le Active Desktop

Mot configured
Mot configured
Mot configurad
Mot configured
Mot configured
Mot configured
Mot configurad
Mot configured
Mot configured
Mot configured
Mot configurad

Extended }\ Standard f

Group Policy Console

Windows 2003 adds a variety of features that can be accessed or denied by Windows Group Policies as
shown in the example. Please consult Microsoft documentation for assistance with these features.

15.11.2

RDP Module for ThinManager v2.4 and Older

The RDP Module for ThinManager v2.4 and Older module is used to allow older versions of ThinManager

to use RDP.

ThinManager didn’t support RDP until the v2.4.1 release. Users with older versions of ThinManager can use
the RDP client communication protocol with older versions of ThinManager by adding the RDP Module for
ThinManager v2.4 and Older to the terminal and installing a ThinManager firmware that is v02.05.00 or later.

15.11.3

RDP Port Module

The RDP Port Module allows that port that RDP communicates to the terminal server to be changed from the

default 3389 to another port.
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Module Properties EH |

Parameter | Walue |
ROP Server Paort Murmber [decimal] 3389

Parameter IHDF‘ Server Port Murnber [decimal]

Yalue |3389

Set to Default | Set
Done I Cancel |

RDP Port Module Parameters

The RDP Port Module allows the port that RDP uses to be changed from the default 3389.

. RDP Server Port Number (decimal) - Enter the new port number for RDP in this value.

15.11.4 RDP Serial Port Redirection Module

The serial ports on a thin client can be remapped by adding the RDP Serial Port Redirection module to the

thin client without additional configuration. Once the thin client is booted, the COML1 in the session will refer to
the COML1 on the terminal, while the COM2 in the session will refer to the COM2 on the terminal. This function
requires Windows 2003 to work.

Additionally the COM Port Mapping needs to be allowed. This is done on the Terminal Services
Configuration Console. To open the Terminal Services Configuration Console in Windows 2003 select Start
> Administrative Tools > Terminal Services Configuration.
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tscc - [Terminal Services Configuration',Connections]

File Action  Yew Help
-=  OR| XEFR 25

,, Terminal Services Configuration Cormmernkt

----- 5] Connections

I:I Server Settings

Terminal Services Configuration Console

Launch the RDP-tcp Properties page by highlighting the Connections folder in the tree pane and double-
clicking the RDP-tcp in the right pane. This will launch the RDP-tcp Properties page.
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RDP-Tcp Properties |

Logon Settings | Seszions I

Clignt Settings

General I
Femate Control

E nwironment

I ebwork, Adapter I Permizsions

— Connection

¥ ilze connection settings from user settings

¥ | Connect client dives at logon
¥ | Connect client printers at logon

¥ | Diefault ta mait client printer

W Limit Maximum Colar Depth

|15 it

Dizable the following:
™ Drive mapping
[T Windows printer mapping

[ LPT port mapping

=

[T COM port mapping
[ Clipboard mapping

[ Audio mapping

k. I Cancel Apply

COM Port Mapping Allowed

The Com port mapping checkbox must be unselected to allow the RDP Serial Port module to function on

the Windows 2003 terminal server.

15.11.5 RDP Session IP Module

The RDP Session IP Module allows a terminal to use an alias IP address for a specific Application Group

session.
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Module Properties EH |

Parameter | Walue |
Graup Mame Mone

Sezzion [P Address 0.0.0.0

Sezzion [P Address for Ingtant Failowver 0.0.0.0

Parameter IGru:nup M arne

Yalue INDHE

Set to Default | Set
Done I Cancel |

RDP Session IP Module

The RDP Session IP module has three settings:
e Group Name — This specifies the Application Group to use.
e Session IP Address — This is the IP address to use as the alias.

e Session IP Address for Instant Failover — This is the IP address to use for a backup session it the
Application Group is configured to use Instant Failover.

15.12 Screen Saver Modules

15.12.1 MultiSession Screen Saver Module

The MultiSession Screen Saver Module is a screen saver for use on terminals configured with
MultiSession. See MultiSession Overview for details.
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Module Properties EH |

Parameter | Walue |
tode Cycle
Start Delay Time in secs 300
Switch Interval in zecs [Cecle only) 15

Parameter IMn:u:Ie

Yalue I I:_'r'CIE LI

Set to Default | Set
Done I Cancel |

MultiSession Screen Saver Module Parameters

The MultiSession Screen Saver Module has two modes. It can be set to cycle through the MultiSession
windows when the terminal is inactive, or it can be set to return to the main MultiSession screen when the
terminal is inactive.

The parameters are:

. Mode - The Cyclic mode will switch between all active sessions on the terminal. The
GotoFirstGroup mode will switch the terminal to the main session when it is inactive.

. Start Delay Time in secs - This is the number of seconds of inactivity that the terminal will allow
before starting the screen saver.

. Switch Interval in secs (Cyclic only) - This is the number of seconds that the terminal will
display each session when using the Cyclic mode.

15.12.2 Screen Saver Module

Screen Saver Module is a module that loads a screen saver on the client. The screen saver will run when
the terminal is idle to protect the monitor. Since the screen saver runs on the client, it saves CPU resources
on the terminal server.
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Screen Saver on Thin Client

Module Properties

Parameter Walue
Screen Sawer BlankS creen
Whait Time in Minutes 30
I1ze Dizable Time Period MO

Digable Start Howr [0-23] 0
Dizable End Hour  [0-23] ]

Force Off when Startt Hour Reached MO

Parameter |

Y alue |

Set to Default

Cancel |

MultiSession Screen Saver Module Parameters

The Screen Saver Module configuration includes:
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Screen Saver - the graphic that is displayed when the screen saver is active.

Wait Time in Minutes - the length of time that the terminal needs to be idle before the screen

saver starts.

Use Disable Time Period - the screen saver can be set to be disabled, or unavailable during a

time block. This could be used to prevent the screen saver from running during normal business hours.

. Disable Start Time (0-23) - This sets the start of the disabled
time block. 0 is Midnight and 23 is 11:00 p.m.

. Disable End Time (0-23) - This sets the end of the disabled time
block. 0 is Midnight and 23 is 11:00 p.m.

° Force Off when Start Hour is Reached - If set to Yes, this will
turn the screen saver off when the Disable End Time is reached.

15.13

Sound Modules

The use of sound from a thin client requires four things:

hardware with a Line Out plug
An amplified speaker
The Universal Sound Driver Module

Either a Windows 2003 Server terminal server or Citrix server-side software.

Plug the speaker(s) into the Line Out plug on the terminal, add the module, and connect to the terminal

server.

ThinManager 4.1 simplifies sound by providing a Universal Sound Driver Module. This module can be
added to any thin client that has an audio jack to enable sound.

Note: Some thin clients, like the Advantech PCM-5820, may require that a sound harness be plugged into the
motherboard.
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Module Properties EH |

Parameter | Walue |

Audio B andwidth [IC4 Only] HIGH
Sound In Seszion EMABLED
Terminal Sound Effects EMABLED

Parameter I

Walue |

Set to Default | Set
Cancel |

Universal Sound Driver Parameters

These Sound modules have several settings:

. Audio Bandwidth (ICA Only) - This parameter can be set to Low, Medium, or High bandwidth
when using Citrix ICA.

. Sound in Session - This setting, when set to Enabled, will allow sound generated within the
session to be played through the terminal. When this is set to Disabled the session sounds will be turned
off but system sounds will still be generated during TermSecure login for audio feedback during the login
process.

. Terminal Sound Effects - This setting, when set to Enabled, will allow terminal sound effects
like TermSecure login sounds on the terminal.

15.14 TermSecure Modules

15.14.1 RF Ideas pcProx Module

The RF Ideas pcProx Module uses a serial device that allows a terminal to use RF Ideas pcProx cards as
TermSecure ID cards
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Module Properties E3 |

Parameter | Walle |

Fart CORT
Murmber of Data Bits 26
I1ze Facilty Code YES
Allows b anual Logaon YES
Prarmpt for Pazsword MO
Zero Pad Facility Code and ID HO

Fararneter I

Yalue |

Set to Default | St
Cancel |

RF Ideas pcProx Module Parameters

. The parameters are:

. Port - This selects the port that the RF Ideas pcProx card reader is installed.

. Number of Data Bits — Different cards use different numbers of data bits in their format. This
sets the number of data bits to match that used by the card as an identifier. The choices are 26, 37, or
Raw.

. Use Facility Code - This value, when set to Yes, will require the addition of the card’s Facility
Code to the Card / Badge ID number.

. Allow Manual Login - This, when set to Yes, will allow a TermSecure user to log into a terminal
without a TermSecure ID device. If set to No, TermSecure users must use a TermSecure ID device to log
in.

. Prompt for Password - This, when set to Yes, will require a TermSecure to enter their password

for access, even if the password is configured in ThinManager.
o Zero Pad Facility Code and ID — This will add a zero to the number string. This is rarely needed.

See Card and Badge Configuration for a TermSecure User for details.

15.14.2 RF Ideas pcProx USB Module

The RF Ideas pcProx USB Module uses a USB device that allows a terminal to use RF Ideas pcProx cards
as TermSecure ID cards

Automation Control Products ThinManager 5.0 Help Manual Modules o 341



Module Properties E3 |

Parameter | Walle |

tode TemSecure
Allonw b anual TemSecure Logon YES
Frompt for TermSecure Pazsword HO

Fararmeter I

Yalue |

Set to Default | St
Cancel |

RF Ideas pcProx Module Parameters

. The parameters are:

. Mode — This allows the device to be used in TermSecure Mode or Wedge mode. The Wedge
mode sends data straight to the session as a keyboard wedge.

. Allow Manual TermSecure Login - This, when set to Yes, will allow a TermSecure user to log
into a terminal without a TermSecure ID device. If set to No, TermSecure users must use a TermSecure
ID device to log in.

. Prompt for TermSecure Password - This, when set to Yes, will require a TermSecure to enter
their password for access, even if the password is configured in ThinManager.

See Card and Badge Configuration for a TermSecure User for details.

15.14.3 TermMon ActiveX Configuration

This configures the TermMon ActiveX control that collects terminal information and can perform terminal
functions.
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Module Properties EH |

Parameter | Walue |
Allow Actives Connections YES
Orly Allay Connections from Session YES
Parameter I
Walue |
Set to Default | Set
Cancel |

TermMon ActiveX Module Parameters

Normally the TermMon ActiveX, when registered on a terminal server, allows a terminal server session to
communicate with its terminal and act upon it without the need of the TermMon ActiveX module. The
TermMon ActiveX module can be added to the terminal configuration to either deny the default terminal
server to terminal access or to allow access to other sessions and PCs.

. Allow ActiveX Connections - This value, when set to Yes, will allow the ActiveX control to
function. Setting this value to No will prevent any ActiveX communication to the terminal, including the
default terminal server to terminal access.

. Only Allow Connections from Session - This value, when set to Yes, will allow other terminal
server sessions and PCs to communicate to the terminal with the ActiveX functions. If set to No, the only
communication allowed is between the terminal and a session on the terminal server belonging to the
terminal, providing that the Allow ActiveX Connections is set to Yes.

See TermMon ActiveX Control for details.

15.14.4 USB Flash Drive Module

The USB Flash Drive Module can be used to allow USB flash drives to be used as TermSecure ID devices. It
is also listed under Local Storage modules.

See USB Flash Drive Module in the Local Storage Modules for details.

15.145 Wavetrend Tag Reader

The Wavetrend Tag Reader Module allows a terminal to use Wavetrend RFID cards as TermSecure 1D
cards. This allows a user to login through TermSecure when they approach the terminal and logs them out
when they leave the area. The distance required to login and log out are configurable in the module.
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Module Properties EH |

Parameter | Walue |

Fart COkT
I1ze Wendor Code YES
Alloa b anual Logon YES
Prampt for Pazsword MO
Entry Sigrnal Strength B0
Exit Signal Strength B0
Entry Senzitivity 1
Exit Sensitivity 1

Fararmeter I

Yalue |

Set to Default St
Cancel |

Wavetrend Tag Reader Module Parameters

The parameters are:

Port - The WaveTrend Tag Reader Module connects to a thin client through the serial port. The Port setting
specifies which COM Port the reader is attached to.

Use Vendor Code - This, if set to YES, includes the vendor code as part of the identifier number.

Allow Manual Login - If set to YES, this allows a TermSecure User to use the hotkey to initiate logins, or the
device. If set to NO, it will force a TermSecure User to use a device to login.

Prompt for Password - NO allows the device to login without a password. YES forces every TermSecure
User to enter a password after using the device.

Entry Signal Strength - The signal strength required to register the card as in range.
Exit Signal Strength - The signal strength required to register the card as out of range.

Entry Sensitivity - The number of reads above the Entry Signal Strength reads that are required to register
as “Entered”.

Exit Sensitivity - The number of reads below the Exit Signal Strength that are required to register as “Exited”.

15.15 Touch Screen Modules

. Arista ARP-16XXXAP-ACP Touch Screen Driver

. CarrollTouch Touch Screen Driver
° Contec Touch Screen Driver
. DMC TSC Series Touch Screen Driver
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) DMC Touch Screen Driver

. Dynapro Touch Screen Driver

. Elographics Touch Screen Driver

. Gunze AHL Touch Screen Driver

. Hampshire TSHARC Touch Screen Driver
o MicroTouch Touch Screen Driver

. Panjit TouchSet Touch Screen Driver

o PenMount Touch Screen Driver

o Ronics Touch Screen Driver

o Touch Control Touch Screen Driver

o Touch International IR Touch Screen Driver
o USB Touch Screen Driver

. Xycom 33XX Touch Screen Driver
ModueProperties 3|

Parameter | W alue -
b onitor Humber 1 —
Double Touch Area [pixels] 10

Double Touch Time [milizeconds) 1000

Touch De-bounce Timeout [millizecondz] 0

Swap = Coordinates MO

Right Chick Hold Time [millzeconds] DISABLED |-
Right Click Area [pisels] 10

Murnber of Calibration Points 5

Calibration Margin Percentage 10

Calibration Hotkey HOME -
4 | | »

Parameter IM:::nitu:ur Murnber
Walue |1 ;I
Set o Default | Set

Done I Cancel |

Touch Screen Parameters

Some, but not all, touch screen modules have parameters that can be modified. These may include:

Connection
° Connection Type — Sets whether the touch screen uses Serial or USB to connect.
. Port or Port (Serial Only) — Sets the COM port that a serial touch screen is connected to.
. Baud Rate - Sets the speed used for communication between the terminal and the touch screen

on some serial touch screens.
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. Monitor Number — Used to specify which monitor in a MultiMonitor scheme will use for the touch
screen. MultiMonitor thin clients with multiple touch screens will need a module loaded for each touch
screen used.

. Controller Type - Sets the model of touch screen controller on some touch screens.
Calibration

. Number of Calibration Points — This sets the number of calibration points that the calibration

program uses during the calibration process.

. Calibration Margin Percentage — This sets the distance from the edge of the screen that the

calibration points are displayed.

. Calibration Hotkey — This allows a function key to be set as a hotkey so that the calibration can

be launched from a keyboard.

. Calibration Hotkey Modifier— This setting adds CTL or ALT to the hotkey to launch the

calibration from the keyboard, if desired.

. Calibration Touch Down Time (seconds) — This setting, when enabled, will launch the
calibration program when the screen is touched and held for the assigned number of seconds. This
cannot be used with the Right Click Hold Time.

. Calibration (entered automatically) — This is set automatically by machine. These are the
values set during the calibration process.

. Orientation (entered automatically) - This is set automatically by machine. Used at the direction
of Tech Support in error correction.

. Swap XY Coordinates — If X and Y are reversed, this setting will correct the orientation.

Touch Settings

. Double Touch Area (pixels) — This sets the size of the area that a second touch will register as
a double touch.
. Double Touch Time (milliseconds) - The amount of time between touches that qualifies as a
double touch.
) Touch De-Bounce Timeout - a time interval used to prevent a single touch from being registered
as multiple touches.

Right Click
. Right Click Hold Time (milliseconds) - This setting, when enabled, will treat a touch that is

held for the assigned number of seconds as a Right Click of the mouse. This cannot be used with the
Calibration Touch Down Time.

. Right Click Area (pixels) - This sets the size of the area that a second touch will register as a
right click.

15.15.1 USB Touch Screen Driver Module

The USB Touch Screen Driver Module is designed to be used by any touch screen that uses a USB
connection to the thin client.
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15.16 Video Driver Modules

The method of downloading video drivers was changed in ThinManager 3.0. In previous versions all of the
video drivers were contained in the firmware and were downloaded at boot. In v3.0 the video was split out of
the firmware and each thin client will only download the video driver that it needs.

One does not need to add the video module to the terminal but only needs to have the video module installed
in ThinManager to make it available. As each terminal connects to ThinManager it will download the correct
module.

These modules are normally installed with ThinManager. See Installing a Module to see how to update or add
new modules.

Note: Users with ThinManager 2.6 and earlier may need to add the individual video module to the terminal if
using certain models of thin clients. This doesn’t apply to ThinManager 3.0 and later.
See http://www.thinmanager.com/support/downloads.shtml for details.

15.17 Advanced Modules

Advanced Modules are modules that are rarely used because they address a limited specific issue and are
not needed in normal configurations. These include the Core Video Modules, Legacy Video Module, ICA
Client Modules, and Instant Failover Module.

These modules are hidden unless the Show Advanced Module checkbox is selected on the Attach
Modules to Terminals window.

Attach Module to Terminal |

Module Type | &l Modules - |
Show &dvanced Modules v

Firrware Update Module "
Gigabyte TAZLE Sound Driver [
Gunze AHL Touch Screen Driver

Hampszhire TSHARC Touch Screen Driver

|CA Clent Wersion 6.0

|CA Client Yersion 8.0 _|

| mztant Failloyver b odule

K.ep Black Module

kK.ep Block Single Kep Module
F.eyboard Configuration Module
Legacy Yideo Module

Local Printer bModule
Miu:ru:uTu:uuu:h_Tu:uuu:_h Screen Driver b |

Cancel |

Advanced Module -Instant Failover

15.17.1 ICA Client Version 6.0/ ICA Client Version 8.0

The ICA Client Module Client Version 8.0 is a module is not added to terminals but needs to be installed in
ThinManager for terminals using the ICA protocol. If a terminal is configured to use the ICA client
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communication protocol on the Terminal Server Specification page of the Terminal Configuration Wizard,
the terminal will automatically download the v8.0 module to enable ICA functionality.

If a user wants to use the 6.0 version of the ICA protocol they will need to add the ICA Client Module Client
Version 6.0 to the terminal.

15.17.2 Instant Failover Module

The Instant Failover Module is to be used only with terminal configurations that use the legacy “Individual
Terminal Servers” method instead of the preferred Display Clients method.

Since the use of Display Clients is a preferred method of getting terminal services sessions over using the
legacy “Individual Terminal Servers” the module is hidden from view unless the Show Advanced Modules
checkbox is selected.

Instant Failover allows a terminal to connect to a session on two terminal servers. Both sessions are active
but only one is displayed. If the first terminal server fails, the second session is immediately displayed,
eliminating any downtime due to terminal server failure. See Instant Failover for details.

Note: The Instant Failover Module is only used with terminals using Individual Terminal Servers. (See
Terminal Server Specification Page).

Terminals using Application Groups use a checkbox to enable Instant Failover. (See Instant Failover with
Terminal Services Display Clients).

Do not use this module while using Application Groups.

The Instant Failover function requires an Instant Failover license for each terminal that uses it.
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15.17.2.1 Instant Failover Configuration When Using Individual Terminal Servers

The thin client cascades both sessions, with the primary in front. You cannot see the secondary session as it
is hidden in back. There is an option that allows one to switch between sessions with a hot key.

Module Properties E |

Parameter | W alue |
Hat Key Sezsion Switching DISABLED
Hat K.ey Combination is CTRL+ Fa

Parameter |H|:|t K.y Sezzion Switching

Walue |DISABLED |

Set to Default | Set
Done I Cancel |

Instant Failover Module Properties

. Hot Key Session Switching - If this parameter is set to Enabled, the hot key combination will
allow the toggling between sessions.

. Hotkey Combination is CTRL+ - The value of the hot key is defaulted to CTRL+F9 but can be
assigned to any function key.
15.17.2.2 Advanced Video Modules

The Core Video Module, Core Video2 Module, and Legacy Video Module do not need to be added to a
terminal but need to be installed in ThinManager. The terminal will download it if needed. These modules are
installed during ThinManager installation so should not be a concern.
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