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ACP ThinManager

ThinManager is a server-side configuration, management, and hardware enabling software for Terminal Services based thin client systems. 

ThinManager is a software program that allows ACP Enabled, ThinManager Ready Thin Clients to boot, receive a configuration, and connect to a terminal server. ThinManager provides terminal configuration, session management, and session status monitoring. ACP ThinManager provides quick replacement of terminals and an almost seamless switch from terminal server to terminal server in case of terminal server failure.

A thin client is a device that connects to a server, logs onto a separate independent session, and runs its applications on the server and not locally on the thin client. ThinManager Ready Thin Clients first connect to a ThinManager Server where it receives its configuration. This configuration sends the terminal to a terminal server where it logs in.

Note: The terms Thin Client and Terminal are used interchangeably in this document.

The keystrokes and mouse movements from the thin client are sent to the terminal server. The terminal server session determines the response and sends the screen display back to the terminal. This simplifies maintenance and management by eliminating the need to install and configure operating systems and applications on the thin client. All configuration, management, installation and applications are on the server, not the thin client.

Note: All trademarks, service marks, and copyrights belong to their respective company.

Microsoft, Windows, Windows XP, Windows 2000, Windows 2000 Server, Windows 2003, and Windows 2003 Server are trademarks of the Microsoft Corporation, Redmond, Washington.

Citrix, MetaFrame, ICA, and Citrix Device Services are trademarks of Citrix Systems, Fort Lauderdale, Florida.

ACP, ACP Enabled, ThinManager, ThinManager Ready, ThinServer, SmartSession, MultiSession, and AppLink are trademarks of Automation Control Products, Atlanta, Georgia.

What’s New in Version 2.5

New - Terminal Server Groups

Terminal Server Groups are collections of Terminal Servers. ThinManager Ready thin clients can connect to one or more of these Terminal Server Groups. The specific terminal server that the terminal connects to is based on the Terminal Server Group configuration and options.

· A standard Terminal Server Group has the terminal servers listed in a pre-defined order. The terminal connects to the first available member of the group.

· The SmartSession option of Terminal Services Groups provides load balancing by using CPU availability, memory, and the number of sessions on the member terminal servers to determine the availability of resources on member terminal servers. ThinManager Ready thin clients connect to the terminal server in the Terminal Server Group with the most available resources.

· The Instant Failover option allows a terminal to connect to two terminal servers in the Terminal Server Group. The terminal will have an active session on two terminal servers but will only display one session. If the first terminal server fails, the session of the second terminal server is immediately displayed, eliminating any downtown due to terminal server failure.

· The AppLink option provides the Initial Program function to members of a Terminal Server Group. The Initial Program function launches a program instead of the desktop. Closing the program will end the connection and force a reconnection to a session running the application.

· MultiSession is a terminal configuration that allows a ThinManager Ready thin client to connect to multiple Terminal Server Groups. The user can switch between groups using an on-screen menu or hot keys. These groups may be standard Terminal Server Groups, Terminal Server Groups with SmartSession, AppLink, and/or Terminal Server Groups with Instant Failover.

These Terminal Server Group options can be combined on the same Terminal Server Group, for example a Terminal Server Group could use SmartSession to choose the server connection order, Instant Failover to maintain a backup, while using AppLink to limit the terminal to a single application. Additionally, a terminal server may be a member of several Terminal Server Groups.

See Terminal Server Groups
 for details.

New - Firmware

New ThinManager firmware has been released with new functions, including support for Windows 2003 Server enhancements like high color (16-bit), sound redirection, and disk redirection. The latest firmware is available on www.thinmanager.com.  

New - ThinManager Licensing

ThinManager Licensing now has two modes, Standard and Enterprise.

Standard Licensing is terminal based. Licenses are sold in 5, 10, and 25 packs. This is a concurrent licensing model and applies to terminal connection licenses and modules that require a license. This is the model that has been used in previous versions. SmartSession and MultiSession server licenses are available for adding these options to Terminal Server Groups.

Enterprise Licensing is server based. ThinManager Servers are licensed and allow unlimited terminal connections. Enterprise licensing includes a number of SmartSession and MultiSession server licenses for configuring Terminal Server Groups.

· Enterprise Server allows two computers to be ThinManager Servers for redundancy. Any number of ThinManager Ready thin clients can boot from them and be sent to an unlimited number of terminal servers. 

· Enterprise Site allows an unlimited number of ThinManager Servers to be created at one site for one company. This allows a company to distribute control to various independent departments. Any number of ThinManager Ready thin clients can boot from them and be sent to an unlimited number of terminal servers.

· Enterprise Global allows an unlimited number of ThinManager Servers to be created by one company at any of their sites. This allows a company to distribute control to various independent locations. Any number of ThinManager Ready thin clients can boot from them and be sent to an unlimited number of terminal servers.

See ThinManager Licensing
 for details.

New - ThinManager Security Groups

ThinManager allows different levels of access and functionality based on standard Windows groups. If ThinManager Administrators, ThinManager Power Users, and ThinManager Users groups are created, members of these groups will be granted different rights and privileges. 

· Administrators and members of the ThinManager Administrators group are permitted by ThinManager to do anything within ThinManager including configuring; deleting, updating, synchronizing, rebooting, and controlling shadowed sessions.

· ThinManager Power Users can logoff sessions, kill processes, send messages, reboot terminals, and calibrate touch screens. They cannot change terminal configurations, update firmware, update the TermCap, and restore configurations. ThinManager Power Users can view a shadowed terminal session but they cannot take interactive control over it.

· ThinManager Users can view only. They cannot logoff sessions, kill processes, send messages, reboot terminals, shadow sessions, or calibrate touch screens.

See ThinManager Security Groups
 for details

New - Event Messages

ThinManager can send notification of events by e-mails or Windows messaging. The triggering events include thin client configuration changes, firmware upgrades, TermCap upgrades, and license installations.

See Settings
 for details.

New - Tree

The tree adds a branch for Terminal Server Groups. This expands to show the member terminal servers and the terminals connected to them.

Terminals using Terminal Server Groups will show the Terminal Server Group and the terminal servers that they are connected to.

The tree has a Find function to allow the search for devices by name.

See Tree Pane
 for details. 

New - Details Pane

The Details pane has been re-organized with colored headers and tabs to aid in organization. Details include includes CPU information, CPU load, and terminal uptime.

The Details tabs include the information that is provided in the Terminal Services Manager. This increases the information available and increases functionality; adding Terminal Services Manager tools like Send Message, Shadow, and Kill Process.

See Details Pane
 for details.

New - Shadowing

ThinManager v2.5 allows the shadowing of terminals from the Details pane of ThinManager. 

Administrators and ThinManager Administrators can shadow interactively. Members of the ThinManager Power Users group can shadow but cannot control the shadowed session. Users and ThinManager Users are denied the ability to shadow.

 The interactive shadow can be turned off.

The shadowed session can be scaled to the window or shown full size.

See Shadowing
 for details.

New - Wizards

Additional Wizards where added to configure the ThinManager Server and Terminal Server Groups. The existing wizards have been modified to reflect some increased functionality. 

See Configuration Wizards
 for details.

New - Disable

The Disable tool, found at Tools>Disable Terminal, no longer requires a terminal reboot to activate it. The terminal now becomes disabled as soon as the disable is applied, and it remains in this state until it is enabled.

See Disable Terminals
 for details.

New - Find

The tree in ThinManager now has a Find tool to search for groups and terminals by name. This, and Find Next are on the Edit menu.

See Find
 for details.

New – USB Mouse and Keyboard Support

The latest version of ThinManager firmware allows the usage of USB mice and keyboards.

See Mouse Modules
 for details.

New Module – RDP Serial Port Redirection Module

The new RDP Serial Port Redirection Module makes serial connections easy when using Windows 2003. When this module is added to a terminal, the serial ports in a session are automatically mapped to the serial ports on the client.

See RDP Serial Port Redirection Module for Windows 2003
 for details.

New Module – Screen Saver

This module XE "Screen Saver"  loads a screen saver on the client to run when the terminal is idle to protect the monitor. Since the screen saver runs on the client, it saves CPU on the terminal server. 

The screen saver can be set to be deactivated during a specified time period 

See Screen Saver Module
 for details.

New Module – USB Memory Card Reader

This module XE "USB"  allows the use of USB memory card readers and USB memory sticks to provide remote storage for ThinManager Ready thin clients. This module requires Windows 2003.

See USB Memory Card Reader Module
 for details.

New Module – Key Block 

This module XE "Key Block"  traps key strokes and prevents them from being passed to the terminal server to increase security.

See Key Block Module
 for details.
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