Installation and Licensing of ThinManager

Standard ThinManager Installation On Windows 2000/2003 Server XE "Installation" 

 XE "ThinManager Installation" 
In Microsoft Windows 2000 and Windows 2003 with Terminal Services enabled, software needs to be added in the Install Mode through the Control Panel> Add/Remove Programs. Failure to use the Install Mode can prevent an application from working properly. XE "Add Programs" 

 XE "Remove Programs" 

 XE "Add Remove" 
Select Start>Settings>Control Panel>Add/Remove Programs to open the Add/Remove Programs dialog box.  XE "Installation" 

 XE "ThinManager Installation" 
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Add/Remove Programs

Select the CD or Floppy button on the Add/Remove Programs Properties dialog box to open the Installation wizard. The wizard will prompt for the insertion of the ThinManager CD. When the CD is inserted, the wizard will ask for the path to the setup program. The setup program path is X:\setup.exe, where “X” is the CD-ROM drive that contains ThinManager. 

Enter the path, or select the Browse button and select setup.exe through Explorer, and continue with the wizard. 

Note: ThinManager does not need to be reinstalled to add more licenses. Add additional licenses as described in ThinManager Licensing
.
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ThinManager Installation – Application Selection

An Application dialog box will open that displays the available software programs on the ThinManager CD. 

Although ThinManager appears to be a seamless program, it has two major components.

· ThinManager is the graphic user interface. It is installed to view and control the program. 

· ThinServer is the engine that drives the program. It is a vital component that needs to be installed with ThinManager to allow ThinManager Ready thin clients to boot and be configured. ThinServer is the component that requires licensing. It is separated from ThinManager in the installation to allow additional instances of ThinManager to be installed for remote administration. 

· ThinManager Utilities includes tools like the touch screen calibration program. These utilities need to be installed on every terminal server that have clients with touch screens connected to them. XE "Touch Screens" 
Note: If touch screens are being used with ThinManager Ready thin clients, the ThinManager Utilities program needs installed on every terminal server to provide the Calibrate Touch program for connected thin clients.

Check the desired components and select Next. 

Trialware ThinManager Installation  XE "Trialware" 
ACP has a demonstration version of ThinManager that provides customers with a 30-day trial. This version is downloaded from the ThinManager web site (www.thinmanager.com) as a self-extracting file.

· A user must register on the ThinManager web site to access the download

· The software must be installed on a computer that hasn’t had ThinManager installed before.

· The software can be installed on a workstation or a terminal server. Be sure to install in the Install Mode by using the Add and Remove Programs if the Trialware is installed on a terminal server.

· The software doesn’t need license activation and will provide licenses for 30 days.

· The Trialware version won’t accept normal ThinManager licenses, but needs replaced with the standard ThinManager version to become a regularly licensed program.
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Trialware Download at www.thinmanager.com 

ThinManager Licensing XE "Licensing" 

 XE "ThinManager Licensing" 
ThinManager will allow a single client to connect without a license as Demo Mode, but will require a ThinManager license for more than one terminal. This license is included with the purchase of ThinManager software. Activation of this license is done within the ThinManager web site at http://www.thinmanager.com. 

When an unlicensed copy of ThinManager is run, a message box will appear with notification that a license needs to be installed.

[image: image4.png]License fles can be added withthe “Instal Lisense... bultor,
Rifer to the Liser's Manual for cetals on obtaining a icense f.

T





No Valid License Message Box

ThinManager has two licensing modes, Standard and Enterprise. Several Terminal Server Group functions and modules require licenses.

Standard ThinManager licenses are sold per-connection and are available in 5, 10, and 25-user units. These licenses allow any 5, 10 or 25 ThinManager Ready thin clients to boot and connect to terminal servers and terminal server groups. The licenses are pooled and are released once the terminal is turned off.

Enterprise Licenses provide unlimited connections and are available as Server, Site, and Global versions.

· Enterprise Server includes two license numbers that are installed on two computers to provide redundant ThinManager Servers. 

· Enterprise Site has a single license number that can be installed on an unlimited number of computers at a single company location to provide redundancy and departmental control. ThinManager Servers using this license will display the licensed company’s name and site in the title bar of ThinManager.

· Enterprise Global has a single license number that can be installed on an unlimited number of computers at an unlimited number of locations for a single company location to provide redundancy, departmental and site control. ThinManager Servers using this license will display the licensed company’s name in the title bar of ThinManager.

Additional Licenses include:

· A MultiSession Server License XE "MultiSession License" 

 XE "MultiSession"  allows a terminal server to be added to a Terminal Server Group that is available for MultiSession. A number of MultiSession Server Licenses are included with Enterprise Licenses or they can be purchased for use with Standard ThinManager licenses. 

· A SmartSession Server License XE "SmartSession License" 

 XE "SmartSession"  allows a terminal server to be added to a Terminal Server Group that uses SmartSession. A number of SmartSession Server Licenses are included with Enterprise Licenses or they can be purchased for use with Standard ThinManager licenses.

· The High Speed Serial Driver License XE "High Speed Serial Driver License" 

 XE "High Speed Serial Driver "  allows a terminal to use the High Speed Serial Driver module. This is an additional purchase.

· The Instant Failover License XE "Instant Failover License" 

 XE "Instant Failover "  allows a terminal to use the Instant Failover module when using individual terminal servers, or to connect to a Terminal Server Group that is configured to use the Instant Failover option. This is an additional purchase.

· The Share Keyboard Mouse License XE "Share Keyboard Mouse License" 

 XE "Share Keyboard Mouse "  allows a terminal to use the Share Keyboard and Mouse Master module. This is an additional purchase. This license is not required for Share Keyboard and Mouse slave units.

The ThinManager Licensing dialog box shows the available licenses and shows the Installation ID. It is opened by selecting Tools>Licensing from the ThinManager menu bar.
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Licensing Dialog box

The Installation ID XE "Installation ID"  at the bottom left-hand corner of the screen is used to obtain the License File from ACP.

Note: The Installation ID is required for obtaining a License File.

ThinManager License File Download

To obtain a license file you need two numbers:  XE "ThinManager License Site" 

 XE "License File" 

 XE "License" 
· The Installation ID that is generated by ThinManager during installation. 

· The License Number that is provided with the ACP ThinManager CD.

The License File XE "License File"  needed to activate ThinManager is obtained from the ACP web site at www.thinmanager.com or www.acpthinclient.com.

Note: Since web sites are dynamic, the exact layout of the web screens may change, but the functionality should remain the same. If you have problems, please contact your distributor or e-mail support@acpthinclient.com for help.
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www.thinmanager.com

Select the Support > License Activation link. This will launch the ThinManager License Site.
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ThinManager License Site

There are three links at the ACP Licensing Site:

· Login - This link allows previously registered users to enter the site.

· Passcode - This link allows previously registered users who have forgotten their username and password to receive an entrance code through e-mail. XE "Passcode" 
· New User - This link allows a person to become a registered user of the site so that they can activate a license.

If you are a new user, select the New User link. Previously registered users should login by selecting the Login link.

Note: The login to the license site is separate from any login to www.thinmanager.com. 
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New User Login

Enter a name to be your ACP User Name. Select Submit to continue.
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User Information Form

Fill in the User Information form. 

Note: The e-mail address is very important because all correspondence. Your password will be sent to that address.

Select Submit when finished.
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New Account Completion

Your user name and password will be promptly sent to your e-mail address. 

Select the Login link to continue.
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Licensing Site Login

Enter the user name and password that you received in your e-mail into the appropriate fields.

Select the Login button to continue.
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ACP Licensing Site

Inside of the ACP Licensing Site are four functions for the registered user. 

· Logout - This link will allow exiting from the secure site.

· Manage Account - This link allows user information to be changed or updated. Passwords are changed here.

· Activate License - This link allows the activation of a license and the retrieval of a license file.  XE "Activate License" 
· History - This link displays past actions for the user account.

Select the Activate License link to activate a license and retrieve a license file.

Note: The initial password that is sent is complex and hard to remember. Going to Manage Account will allow the password to be changed to one of your choosing.
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License Request Page

Logging on to the ACP License site and selecting Activate License XE "Activate License"  will display a License Activation page. This web page will have a field for the License Number XE "License Number"  and a field for the Installation ID XE "Installation ID" .

Note: The License Number is located on a label inside of the ThinManager CD case. The Installation ID is on the ThinManager Licensing dialog box that is launched by selecting Tools>Licensing from the ThinManager menu bar.

Fill in both fields with the correct numbers. These numbers are case sensitive and cannot have extra spaces added. 

Select the Submit button to continue. 
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Download License File

Print a copy of this page for your records.

The License File will begin to download. A dialog box will appear that allows the option of opening the file from its current location or saving the file to disk. Saving the file to disk is recommended.
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Saving File to Disk

Select OK to continue. 

A dialog box will appear that allows the selection of the download directory.
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Save As Window

Select a directory or drive to copy the file, and select Save.

The license file is now ready for installation.

ThinManager License File Installation XE "License File" 

 XE "License File Installation" 
Open the Licensing dialog box by selecting Tools>Licensing from the ThinManager menu bar.
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Licensing Dialog Box

Select the Install License button on the Licensing dialog box. An Open File dialog box will be displayed.  XE "License File" 

 XE "License Installation" 
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Open License File

Select the License File that was downloaded from the ACP web site and select Open. This will install the License File.
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Add License

When the License File has been successfully installed, a message box will appear to confirm it. The License Number and properties will appear in the Licensing dialog box.

Select OK to close the message box.

Selecting the Delete License button on the Licensing dialog box will open a message box that will allow the deletion of a selected license.

Selecting the Details button on the Licensing dialog box when a license is selected will display a window with the details of the selected license.
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License Details

Double-clicking a license in the Licensing dialog box can also open this window. Selecting OK will close the License Details window.

Selecting the Done button on the Licensing dialog box will close the Licensing dialog box.

ThinManager Module Licensing XE "Module Licensing" 
Certain modules, like the High Speed Serial Driver, Instant Failover, and the Share Keyboard and Mouse module require an ACP license to activate. These are activated through the ACP web site using the same procedures as the ThinManager license.

See Module Overview
 for details.
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