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Terminal Server Configuration

Use the F1 button on any page of a ThinManager wizard to launch Help for that page.

Visit www.thinmanager.com/TechNotes/Intro/Manuals.shtml| to download the full Manual or the ThinManual.

Microsoft Terminal Servers are vital to a thin client system. After a thin client receives its configuration from
ThinManager it will connect to a terminal server where it will login, start a session, and run the necessary
applications.

Terminal servers require some configuration to work properly.

Configuration needed on the terminal server:
Enable Terminal Services.

Create a Terminal Services Licensing Server and install TS CALs. See
http://www.thinmanager.com/TechNotes/Microsoft/LicenseMicrosoft.shtml.

Create Windows user accounts. Add them to the Remote Desktop Users group.

Install and license the applications the users will need.
Conf|gurat|on needed in ThinManager:

Define the terminal servers in the Terminal Server List Wizard.

Terminal Server List Wizard

Launch the Terminal Server List Wizard by selecting Manage > Terminal Server List from the menu or by
right clicking on the Terminal Server branch and choosing either the Add Terminal Server command, or the
Edit Terminal Server command.

terminalserver st wizard |
Edit Server |
Add Server |

Femove Server |

Find Servers |

Cancel | k. I

Terminal Server List Wizard

The opening window of the Terminal Server List Wizard will show any Terminal Servers that are defined or
will be blank if none have yet been defined.
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The Terminal Server List Wizard has a few buttons:
Edit Server will open the properties for a highlighted terminal server in the list.
Add Server will allow a new terminal server to be defined.

Remove Server will remove a highlighted terminal server from the list.

Find Servers will launch the Available Terminal Servers window for automated terminal server
addition.

Cancel will close the wizard without action.
OK will close the wizard after accepting changes.
Selecting Add Server will open the Terminal Server Wizard Introduction page.

Selecting the Find Servers button will open the Available Terminal Server window that lets ThinManager
search for terminal servers.

Available Terminal Servers Search

Available Terminal Servers |

Chooze a Terminal Server to Add...

Cancel

Dramain or \WorkGroup to zeanch

Find

Available Terminal Server Window

The Available Terminal Servers window will display any Microsoft terminal servers that are members of the
same domain or workgroup as ThinManager.

Select the Find button to display the member servers.
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Available Terminal Server Window

The Domain or WorkGroup to Search field will allow ThinManager to search a different domain or
workgroup. Enter the domain of workgroup to search and select the Find button to display the member
servers.

Once the terminal servers are listed, highlight one and select the OK button to add it to the Terminal Server
Configuration Wizard. This will launch the Introduction page of the Terminal Server Wizard.
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Terminal Server Wizard Introduction Page

Terminal Server List Wizard Introduction

The Terminal Server List Wizard starts with an Introduction page with instructions for the wizard.

Select Next to continue.
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Terminal Server Name Page

Terminal Server List Wizard — Terminal Server Name

The Terminal Server Name page defines the Terminal Server on the network.

The Terminal Server Name fields are:

Terminal Server Name - Enter the computer name as found in the Microsoft System Properties
(NetBIOS name). The name will already be entered if the Find function on the Available Terminal
Servers window was used.

Terminal Server IP — Entered the IP address of the terminal server.

Discover — The Discover button will automatically fill in the IP address for a terminal server listed in
the Terminal Server Name field.

Domain - Enter the domain for the computer, if it is a member of a domain.

User Name - Enter a Windows user account with administrative rights for the terminal server if you
wish to display data from the terminal server within ThinManager. This is required to populate the
User, Sessions, and Process tabs of the details pane. See Details Pane at
http://www.thinmanager.com/TechNotes/Intro/Details.shtml for details.

Password - Enter the password for the administrative account used in the User Name field.

Verify Password — Re-enter the password for the administrative account used in the user name field.
Passwords that do not match will be indicated by a warning message on the page.
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Schedule — The Schedule button will launch the Event Schedule for the terminal server. This allows
the scheduling of repeated functions like rebooting and disabling. See Scheduling at
http://www.thinmanager.com/TechNotes/General/Schedule.shtml for details.

Note: ThinManager uses a connection to the terminal server to pull the process, user, and session
information for the detail pane tabs and to determine the load for SmartSession load balancing.

Entering a username and password in the User Name and Password fields allows ThinServer to
connect to the server for this data.

Fill in the fields and select Next to continue with the Terminal Server Capabilities page.

Terminal Server Capabilities Page

Terminal Server Capabilities

The Terminal Server Capabilities page specifies whether a terminal server is configured for SmartSession
and what client communication protocols are used.

Check the Available for Smart Session Server checkbox to make the terminal server available

for terminal server groups using SmartSession to provide load balancing.
See SmartSession at

http://www.thinmanager.com/TechNotes/AppGroups/TSG _SmartSession.shtml for more details.

Note: Configuring a terminal server to use SmartSession uses a SmartSession license.
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Supported Connections contains a list of the client communication protocols that the terminal server can
use to talk to the ThinManager Ready thin client

Check the Citrix ICA checkbox if a Citrix server-side program is installed on the terminal server
to provide the ICA protocol. This is purchased separately from Citrix.

Check the Citrix Device Services checkbox if Citrix Device Services is to be used. This is
purchased separately from Citrix.

Microsoft Remote Desktop Protocol (RDP) is installed by default on Windows Terminal
Servers. The Microsoft Remote Desktop Protocol is used by default by ThinManager Ready
thin clients .

Selecting Next will open the Data Gathering page.

Data Gathering Page

Data Gathering

The Data Gathering page allows configuration of the intervals that ThinManager uses to poll data from the
terminal server. Preset intervals can be used, or custom intervals can be applied.

An administrative account needs entered on the Terminal Server Name page to access this data.

Smart Session Data Update Interval is the amount of time between the retrieval of
SmartSession data, CPU usage, memory usage, and session count, from the terminal server.
This setting affects the update speed of the Server Rankings used in SmartSession load
balancing.
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Process Update Interval is the amount of time between the retrieval of the process information
on the terminal server. This setting affects the speed of the update of the process information on
the Processes tab for the terminal server.

Session Update Interval is the amount of time between the retrieval of session data from the
terminal server. This setting affects the speed of the update of the user information for the
sessions on the Users and Sessions tabs for the terminal server.

If this terminal server is used as a SmartSession server, the Next button will go to a SmartSession
Configuration page. If this terminal server is not configured as a SmartSession server, the Next button will be
grayed out and the Finish button will close the wizard.

SmartSession Configuration Page

Terminal Server List Wizard - SmartSession Configuration

ThinManager uses the CPU utilization, Memory utilization, and number of sessions on the terminal server
to define the SmartSession terminal server’s available resources. ThinManager uses these resource values to
rank the load of the SmartSession servers. ThinManager supplies this load data to the terminals to allow the
terminals to connect to the terminal server with the lightest load and greatest available resources.

The SmartSession Configuration page allows the configuration of the three parameters that ThinManager
uses to determine availability for SmartSession. ThinManager will scale the range between the Minimum field
and Maximum field as 100%.

The Minimum field is the value that ThinManager will use as the starting point of the load. A
value below the Minimum is considered to be unused.
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The Maximum field is the value that ThinManager will consider the parameter as reaching 100%
utilized and is unavailable.

The Finish button will close the configuration of that terminal server and return to the beginning of the
Terminal Server List Wizard for the configuration of other terminal servers.

Terminal Server List Wizard Window

Terminal Server List Wizard

Once all the Terminal Servers are defined and configured in the Terminal Server List Wizard it can be
closed by selecting the OK button.

A terminal server can have its configuration changed by highlighting it in the list and selecting the Edit Server
button to launch the configuration wizard.
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Terminal Servers Tabs — Status

H|gh||ght|ng an individual Terminal Server will show:
Configuration - This shows the installed Client Communication Protocols and the SmartSession
settings for the Terminal Server.
Properties — This tab displays the server resource data like total memory, free memory, uptime, and
CPU speed.
Schedule — This will display any events scheduled for the Group. See Scheduling at
http://www.thinmanager.com/TechNotes/General/Schedule.shtml for details.
Users - This tab displays information from the Terminal Services Manager. It shows users that are
logged into the Terminal Server. Right clicking on a user will show options that allow the session to be
Reset (logged off), Disconnected, or have a message sent to it.
Sessions - This tab displays information from the Terminal Services Manager. It shows users that
are logged into the Terminal Server. Right clicking on a user will show options that allow the session
to be Reset (logged off), Disconnected, or have a message sent to it.
Processes - This tab displays information from the Terminal Services Manager. It shows the
processes running on the Terminal Server and can have them sorted by Session ID (users) or
Process Name. Right clicking on a process will give the option to kill the process.
Graph — This tab will display the CPU usage and memory usage of the terminal server as a graph.
This graph can contain one hour of historical data.
Event Log - This shows the terminal events and terminal configuration events for that terminal, if
event logging is enabled in the ThinManager Configuration Wizard.
Connect — This tab will open a connection from ThinManager to the terminal server. This session
allows administrators to manage the terminal server from within ThinManager.
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Report — This will display the selected report for the terminal server.

Terminal Server Tabs — Users
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Terminal Server Tabs — Processes
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Terminal Server Tabs — Graph

The Graph tab will show the memory usage and CPU usage of the selected Terminal Server. The length of
time the historical data is stored for each terminal server is configurable in the ThinManager Server
Configuration Wizard.
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Terminal Server Tabs — Connect

The Connect tab allows the ThinManager user to connect to a Terminal Server and start a session for
administrative purposes if the user can supply a valid Microsoft username and password.
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